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Welcome!

Dear Ann’s Choice Resident:
On behalf of all the Ann’s Choice staff, welcome to your new home.

The handbook was put together in collaboration with our Resident Advisory
Council as a reference guide of policies, rules, regulations and general information
for you to use now and in the future. The handbook will be updated occasionally
with new copies made available to you. We’ve attempted to include all key
information for your use and we welcome any ideas or suggestions you may have
for future editions. The handbook is not a contract, and Ann’s Choice reserves
the right to make changes to the handbook from time to time.

If you have any questions, never hesitate to contact me, or any of the Department
Directors or Managers using the phone list enclosed. | sincerely thank you for

choosing Ann’s Choice as your home.

With Warm Regards,

e

Christopher R. Donati
Executive Director

Effective Date: January 1, 2015 rev. 06/15/2015
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TELEPHONE NUMBERS AT-A-GLANCE

Administration

- Executive Office (Located in the Village Clubhouse)
- Finance (Located in the Village Clubhouse)

- Billing Questions & Monthly Statement

215-443-3890
215-443-3827
215-443-3116

Dining Services

- Convalescent Meals, Catering, and Room Reservations
Banners Café - Village Clubhouse

Fireside Hostess Station - Village Clubhouse

Signatures Hostess Station - Liberty Commons Clubhouse
Garden Room Restaurant - Keystone Clubhouse

Acorn Pub - Keystone Clubhouse

215-443-3921
215-443-3929
215-443-3220
215-443-2858
215-443-3060
215-443-4950

Erickson Advantage
- EA Health Insurance Resource Manager

- Member Service Representative
- Care Coordinator

215-443-3180 or
1-800-704-7839
215-443-3906 or 3828
215-443-3912 or 4998

Front Desks

Village Clubhouse Front Desk - (Emergencies & After Hours
Medical Assistance, Lost & Found, etc.)

Liberty Commons Front Desk

Keystone Clubhouse Front Desk

Rose Gardens Front Desk

Gatehouse

215-443-3801

215-443-4910
215-443-4901
215-443-3900
215-443-3800

General Services
- Director of General Services
For Work Orders/Repairs/Guest Accommodations, Trash, etc.)
Communications
Grounds
Housekeeping
Print Room
Security
- Security & Emergency Services: EMV, File of Life, etc.
Transportation

215-443-3870
215-443-3877
215-443-3895
215-443-3875
215-443-3880
215-443-4922
215-443-3884

215-443-3892
215-443-3883
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Guest Room Telephone Numbers

- Village Clubhouse (CB1), Dawson Terrace-406

Village Clubhouse (CB1), Park View-113

Village Clubhouse (CB1), Hampton Ridge Terrace Level-08 (T08)
Liberty Commons Clubhouse (CB2), Bartlett Run-113

Liberty Commons Clubhouse (CB2), Morris Square-102
Keystone Clubhouse (CB3), Maple Terrace-111

215-443-3942
215-443-3146
215-443-3941
215-443-3939
215-443-3820
215-443-3940

Hair Salons and Spa

- Village Hair Salon (in CB1)

- Liberty Commons Salon & Spa (in CB2)
- Rose Gardens Salon (in RG)

215-443-3839
215-443-4911
215-443-3983

Horsham Square Pharmacy & Convenience Store
Located in the Keystone Clubhouse, just past the front desk

215-674-5050

Human Resources
Human Resources Assistant

215-443-3903

Medical Center and Medical Suites

- Medical Center Staff Physicians, Medical Center Main Number
Dr. David Waldstein — Cardiologist

Dr. Susan Harrison — Audiologist

Dr. Louis Gunkel — Dentist

— Ear, Nose & Throat Specialist

Dr. Harriet Levinson — Podiatry Suite (Front Desk)

215-443-3850
215-396-4227
215-659-8805
215-443-3862
215-659-8805
215-443-3844

Outpatient Rehabilitation

- Physical & Occupational Therapy
Located in Liberty Commons, Lewis Pointe Terrace Level

215-443-4923

Philanthropy
- Director of Philanthropy
- Philanthropy Coordinator/Volunteer Services

215-443-3999
215-443-3140

Prospect Hill Library
In Liberty Commons

215-443-3801 x 3190

Effective Date: January 1, 2015 rev. 06/15/2015
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Resident IT Help Desk Line
Computer Help/Service

1-800-677-0211

Resident Life
- Director of Resident Life
- Senior Social Worker Manager
- Village Clubhouse Social Worker
- Liberty Clubhouse Social Worker
- Keystone Clubhouse Social Worker
- Rose Gardens Social Workers
- Community Services Manager
- Village Clubhouse Community Resources Coordinator
- Liberty Commons Community Resources Coordinator
- Keystone Clubhouse Community Resources Coordinator
- Pastoral Ministries (Located in Liberty Commons)
- Funeral Notification Information
- Fitness Center (Located in the Village Clubhouse)
- Telephone in the Swimming Pool Area
- Home Support
Located in the Village Clubhouse, Westwood Place Terrace Level
- Visiting Nurse Services
Located in the Village Clubhouse, Westwood Place Terrace Level
- TV Studio - Liberty Commons

215-443-3830
215-443-3932
215-443-3832
215-443-3835
215-443-3986
215-443-3824 or 3984
215-443-3898
215-443-3837
215-443-3898
215-443-3834
215-443-3831 or 4925
215-443-3833
215-443-3838 or 3839
215-443-3249
215-443-3853

215-443-3113

215-443-4917 or 4919

Rose Gardens

- Director of Continuing Care
- Director of Nursing

- Assistant Director of Nursing
- Office Manager

- Business Office Manager

- Personal Care Administrator
- Activities

- Admissions

215-443-3913
215-443-3915
215-443-3976
215-443-3978
215-443-3959
215-443-4931
215-443-3933
215-443-3917

Sales & Marketing
Located in the Keystone Clubhouse

215-443-3810
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BB&T Bank
- Main branch (Located in the Village Clubhouse) 215-442-0176
- Kiosk (Located in the Keystone Clubhouse) 215-442-1423
- ATM Machines are available in Village and Keystone clubhouses.

Treasure Chest

- Bayberry Grove - Terrace Level (Odds & Ends) 215-443-4933
- Lewis Pointe Terrace Level (Furniture) 215-443-4932
Wood Shop

Located in Montgomery Court, 1st floor 215-443-3801 x 3000

Other Number of Interest:
CoOMEAST . 1-855-MDU-BULK (1-855-638-2855)
*Ask for/verify that you are speaking with the Bulk Services Center of Excellence.

Effective Date: January 1, 2015 rev. 06/15/2015
Supersedes: October 12, 2009
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THE ERICKSON WAY AT ANN’S CHOICE

Our Mission

At Ann’s Choice, we share our gifts to create a community
that celebrates life.

Our Values

1 Respect and Caring—Demonstrating an appreciation of others
1 Diversity—Demonstrating acceptance of individual differences

1 Friendliness and Enthusiasm—Demonstrating a commitment to the
company, the residents we serve and each other

9 Integrity—Modeling ethical behavior

9 Responsibility—Demonstrating an understanding of how individual
performance impacts the broader organization

1 Excellence—Demonstrating a commitment to ensuring the organization
functions at the highest level of quality and customer value

1 Teamwork—Working with others to achieve common goals

Effective Date: January 1, 2015 rev. 06/15/2015
Supersedes: October 12, 2009
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YOUR COMMUNITY

Community Living

We’re glad that you’ve chosen to make Ann’s Choice your new home. As you
know, you will be living “in community” when you live at Ann’s Choice. Living in
community creates an opportunity to develop deep and meaningful relationships
with your neighbors as you share meals, take classes, and participate in activities
together.

Community living offers many benefits, but it may also be a new experience for
some. You may have neighbors above, below, and on each side of you. No two
lifestyles are exactly alike, and your daily activities may be much different than
your neighbors. Please be aware of any activities (such as excessive noise) that
could unintentionally disturb your neighbors.

Peace and Quiet

Living in an apartment community requires sensitivity toward your neighbors.
Using headphones, if you like to play your music or television at a high volume, is
most appreciated. In consideration of all residents, our Quiet Hours are from
11:00 PM to 7:00 AM. Additionally, wind chimes and other devices that produce
sound are restricted on patios or balconies due to noise which may be disruptive
to others.

If you have a concern about your neighbor’s activities, communicating with your
neighbor in a positive fashion is the surest way toward understanding each
other’s needs and resolving the daily irritations that varying lifestyles bring. There
is a good chance that your neighbors do not realize the impact they are having on
you.

If you have made attempts to resolve an issue with your neighbors and feel that
the problem continues, please contact your social worker. He or she can partner
with you to problem solve and facilitate dialogue with your neighbor.

Respect for Residents and Employees

Ann’s Choice promotes and upholds an employee code of conduct founded upon
respect for residents, their families, and other employees. It obligates each
employee to treat individuals with dignity, to recognize and value diversity, and to
refrain from any treatment which violates inherent personal rights. Any
Effective Date: January 1, 2015 rev. 06/15/2015
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employee who breaches this code of conduct will receive corrective action
appropriate to the offense, up to and including termination of employment.

Residents are asked to reciprocate this behavior in their relations with employees
and each other. Ann’s Choice does not condone any action, verbal or non-verbal,
toward an employee or resident which breaches normative standards of
respectful behavior. Actions, comments, and/or innuendo which deviates from
accepted social codes of conduct or which could be construed and/or interpreted
as being derogatory will not be tolerated. Failure to observe this code of conduct
is a serious offense and will be investigated.

Attire

Appropriate attire is requested in the Clubhouse for all residents, employees,
visitors, and guests. Please be sure that you and your guests wear shoes and a
shirt while in the public areas on campus. If you are returning from a swim,
please wear shoes or sandals and an appropriate cover-up as you pass through
the public areas of the buildings. In each of our restaurants, we request that
residents, guests, and visitors not wear shorts (Bermuda shorts, with hems no
more than 1” above the knee when sitting, are permissible Memorial Day through
Labor Day), halter tops, or tube tops. We request that individuals not wear hats
while in the restaurant, unless needed for medical or cultural reasons.

The dress code does not apply to children under age eleven or on special days
such as Memorial Day, Fourth of July, and Labor Day, and during family-friendly
events. However, shoes or foot coverings are expected at all times for all
residents, visitors and children.

Communications

Your involvement and feedback in the life of our community is important to us;
therefore, we have many ways in which we communicate to ensure that you are
kept abreast of current information. Below are some examples:

1. Newsletters: The Annagram, Calendar of Events, Cubby Chronicle, World of
Wellness, Philanthropy, and Dining Newsletters.
2. Cubbies:
1 Each US mailbox also comes with an accompanying cubby for internal
information only. Each cubby is identified by your apartment number
and is located on the first floor of the Clubhouse.

Effective Date: January 1, 2015 rev. 06/15/2015
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I We do not allow our residents to solicit products or distribute political
candidate literature to residents via the cubbies or under apartment
doors. Please refer to our Solicitation Policy available from Community
Resources staff for more information.

9 All general distribution notices must be approved by the Resident Life
Department or the Executive Director. Please bring your flyers or
notices to the Community Resources staff in your neighborhood’s
Clubhouse for approval. If you have questions, please call the Resident
Life Department.

. Community Television:

I Ann’s Choice features its own in-house cable TV station. This station has
multiple channels and connects you to the day’s events, upcoming
events, and other pertinent information about life at Ann’s Choice. The
studio is located on the 2" floor of the Liberty Commons Clubhouse.
Complete channel listings are available at each Clubhouse Front Desk.

. Resident Website:

I Ann’s Choice residents have their own website, ACresidents.org, which
provides news on upcoming events, and other pertinent community
information, such as campus restaurant menus and meal plan links.

. Bulletin Boards:

I The community bulletin boards have a wide range of flyers and posters
to inform you about Ann’s Choice activities and events. Any flyers that
appear on the bulletin boards must be approved by the Community
Resources staff.

I The Bulletin Boards in the Crafts Rooms/Creative Arts Studios are
available for personal notices by Ann’s Choice residents (e.g., items for
sale, etc.).

. Swiftreach System — In the case of emergency you can be notified with a

recorded message from Security by a telephone communication system

called Swiftreach. Swiftreach is used only in the event of emergencies and
when there is a need for urgent communication.

. Monthly and special Town Hall Meetings; and Executive Director Fireside

chats.

Cell Phone Usage

Residents and their guests are requested to avoid use of cell phones while in the
dining areas, chapel, or theater. We suggest cell phones be kept on “vibrate”
mode while in the Clubhouses.

Effective Date: January 1, 2015 rev. 06/15/2015
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Annual Resident Satisfaction Survey

You will receive an annual survey to seek your opinion regarding community
operations. We appreciate your participation in the survey as managers use the
feedback received to improve services, allocate resources, and to evaluate our
employee performance.

Holiday Decorations

We encourage you to decorate your apartment and apartment door for the
holidays. Sharing your traditions, style, and heritage with the community
contributes to the diversity and character of Ann’s Choice.

While decorating your apartments and apartment doors, please consider the
following:

91 Decorations on the front door to your apartment should stay within your
door frame and the shelf to the side of your door. These items should be
capable of easy removal without leaving any holes or marks. Extension
cords should not be placed under doorways or beneath carpets as this
increases the risk of fire. Please do not place decorations where they may
interfere with the door latch system.

Avoid decorations which present safety or fire hazards.

Live Christmas trees are not permitted due to the extreme fire hazard

presented by drying trees.

I When away from your apartment, please unplug or shut off decorative
lights.

9 Avoid hanging decorations near heat sources, such as light fixtures or
appliances.

1 To preserve the aesthetic integrity of the Ann’s Choice property, we ask
that you not decorate individual patios and balconies.

9 Outlets in the hallways are for emergency use only and should not be used
by residents.

= =

Door Mats

We request residents not use doormats outside their apartments for safety
reasons, such as potential tripping hazards. Door mats also interfere with
thorough vacuuming of hallways. Mats and decorations in front of apartment
doors and containers (for example, umbrella stands, etc.) under the package
ledge outside each apartment will be removed.

Effective Date: January 1, 2015 rev. 06/15/2015
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Renter’s Insurance — Required by the Residence & Care Agreement
Renter’s insurance, including personal liability insurance, is required for all
residents in order to protect the contents of their apartments from loss or
damage to furniture, clothes, or valuables. Residents are required to submit proof
of renter’s insurance to Administration upon request. The insurance should also
cover storage bins, should you decide to rent one.

Ann’s Choice has building insurance for the physical structure of the community.

Some of the common answers you will need for the insurance forms are as
follows:
1. All of our buildings are block, brick, steel, and poured concrete.
2. There are sprinklers and smoke detectors throughout all buildings including
individual apartments and attic spaces.
SDT — Security and Data Technologies monitors all of the fire systems.
We have 24-hour security on site.
The closest firehouse is approximately 2.1 miles from the community.
We are a gated community monitored by a guard.
The fire system is connected to a local horn, central station, and a direct
dial. Itis a UL approved system. The brand name of the system is Edwards,
model EST3. Ann’s Choice maintains a maintenance contract.
8. The fire system is serviced semi-annually. The firm who installed the fire
system is N.W. Electric SDT. The monitoring company is SDT.
9. All areas of the apartments, closets, hallways, and common areas have
complete fire sprinkler systems.

No kW

Gifts, Tips, and Gratuities for Employees
Ann’s Choice has a very firm policy prohibiting staff members from receiving gifts,
tips or gratuities from any resident or guest. This policy provides protection:
1 For employees who are equally deserving but not as visible as those to
whom tips might become a subsidy;
9 For residents from being taken advantage of;
9 For residents who cannot afford to tip.

Employees who accept tips from residents do so at the risk of his or her job, so
your cooperation in this area is very important.
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If you wish to recognize the dedicated work of our excellent staff, you are
encouraged to do so by contributing to the annual Staff Appreciation Fund which
is distributed during the holidays to all hourly employees. For more information
on the Staff Appreciation Fund, please contact Resident Life.

Transferring to a Different Apartment
If you would like to move to a larger or smaller apartment, please call the Sales
office and schedule an appointment with the Sales Counselor.

Firearms

Residents may choose to maintain firearms and/or ammunition in their
independent living units. Any resident choosing to do so is fully and solely
responsible for compliance with all federal, state, and local laws for
possessing/maintaining firearms and Ann’s Choice is not responsible for ensuring
or checking compliance. Residents who maintain firearms should check with local
law enforcement for compliance guidelines and requirements (e.g., locking away
firearms, storing ammunition separately, etc.). Firearms may not be displayed in
any common area of the campus without the written consent of the Executive
Director. Firearms are not permitted at resident functions or public events (e.g.,
restaurants, cafes, resident computer rooms, town hall meetings, and the like),
but residents may transport firearms through public areas to enter or exit the
community. Firearms or other weapons (real or perceived as such) are not
allowed in Rose Gardens. Explosive materials are not allowed in any residential
living units.

Operating a Business Out of Your Apartment

Residents are allowed to operate a small business when they move to Ann’s
Choice or begin a small business after they move in. For safety and security
reasons, operating a business within the common areas of the community is not
permitted. As a courtesy to other residents, businesses which require special
equipment or vehicles, involve hazardous materials, or create nuisance, unusual
noise, or other disturbances are prohibited. Other than restrictions for safety,
health, and consideration for others, the community does not oversee resident
businesses and is not responsible for any claims relating to a resident’s business.
Residents must procure and maintain adequate business liability insurance. Upon
request, residents must produce evidence of such insurance to community
representatives.
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CAMPUS INFORMATION

The Ann’s Choice campus offers many services and activity rooms for your
convenience and enjoyment. A list of these services and activities rooms is
provided below along with some general information about our campus. In an
attempt to accommodate the needs of our residents and the schedules of our
outside providers, please be aware that service hours are subject to change.

Activity Rooms

Ann’s Choice provides a variety of public activity areas where residents can hold
meetings, classes and special events in pursuit of interests and hobbies. Activity
rooms and specialty rooms are available for your use and may include:

Computer Lab

Music/Classroom

TV/Cards

Billiards/Games

Private Restaurant (Private Dining Rooms)

Creative Arts Studio
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These rooms are often scheduled for classes and activities arranged through
Community Resources, but are also available for individual use. These rooms can
be reserved by calling Community Resources.

Assistive Listening Devices

If you have difficulty hearing programs in the Liberty Commons Performing Arts
Center (PAC), the Keystone Multi-purpose Room (MPR), or the Chapel, Assistive
Listening Devices are available for your use. Please contact the appropriate Front
Desk or the Chapel audio/visual staff to borrow one before the program. You
must have your own head set or ear phones to use the device. For more
information call the Resident Life office.

Bank

Ann’s Choice has a full-service branch bank located on campus owned and
operated by BB&T Bank. The main bank branch is located on the first floor of the
Village Clubhouse and offers convenient hours Monday through Saturday (closed
during lunch hour). The operating hours are posted at the bank. The bank will be
closed on various holidays.
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BB&T Bank ATMs are available in the Village and Keystone Clubhouses for your
use 24 hours-a-day (free for customers, nominal fee for non-customers). The bank
offers complimentary notary service for customers and non-customers. Please
note the bank does not offer notary services for cars as this requires special
notarization for which residents will need to go to a Vehicle Tag Registration
office.

BB&T Bank offers the following services: Checking Accounts, CD’s and Savings
Accounts, IRA Accounts, Premium Money Market Accounts, Safe Deposit Boxes,
Financial Advising, Credit Cards, and ATM/Debit Cards.

Beauty/Barber Salons: Village Hair Salon, Liberty Commons Hair

Salon and Spa, and RG Hair Salon

The Village Hair Salon, located on the first floor of the Village Clubhouse, is open
to serve men’s and women'’s styling and beauty needs. The hours of operation
are listed at the salon. You may call the salon for an appointment or stop by and
make an appointment during business hours.

The Liberty Commons Hair Salon and Spa provides massages, facials, skin care,
and pedicures in addition to hair care.

For residents with special needs, the Hair Salon in Rose Gardens is available with
adjustable height wash and cut stations.

Executive Offices

The Executive Office is located in the main lobby of the Village Clubhouse. Office
hours are Monday through Friday, from 8:30 AM — 5:00 PM. Appointments with
the Executive Director and/or an Associate Executive Director can be arranged by
contacting the Executive Assistant.

Lobby Cafeés
Coffee and tea are available for purchase in the lobbies of the Village Clubhouse
and Liberty Commons.

Computer Rooms (Labs)
Ann’s Choice residents have access to complimentary computer use in the
Computer Rooms. The computer rooms have been designated for computer
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classes as well as for personal use. Computer rooms are open 24 hours-a-day and
are located in the following buildings:

I Lower level of Dawson Terrace

I Terrace level of Lewis Pointe

9 Second floor of the Keystone Clubhouse across from the Craft Room

You can access campus information while away from home by logging on to
http://www.ericksonresident.com or by accessing the resident operated website
at www.acresidents.org.

Pharmacy/Convenience Store/Gift Shop

The Horsham Square Pharmacy is located on the first floor of The Keystone
Clubhouse and offers a variety of over-the-counter drugs, personal hygiene
products, and other merchandise. If there is an item that you need but do not see
in the store, the pharmacy manager will be glad to try to stock it for you. The
pharmacy is open Monday through Saturday with specific hours of operation
listed in the pharmacy. Delivery service is available.

U.S. Mail

The U.S. Postal Service delivers mail to your personal mail box, located in the
lobby area of the each Clubhouse once a day, Monday — Saturday. Your mailbox is
numbered to correspond with your apartment number. You are issued one key
for the mailbox, but a duplicate key can be obtained for a small fee by contacting
Security.

The U.S. Postal Service will only place properly addressed items (that include your
proper apartment number) in the mailboxes. When filling out change of address
cards for your mail, please remember to include your full apartment number as
part of your address change, (example, 11102 Ann’s Choice Way). Mail that is not
addressed with your proper apartment number may take at least one and as
many as five extra days for delivery.

Your properly written address should appear as follows:
Example:  Mr. and Mrs.
13509 Ann’s Choice Way
Warminster, PA 18974

Please contact the Front Desk if you have any questions regarding your new
mailing address.
Effective Date: January 1, 2015 rev. 06/15/2015
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Package Deliveries for Residents

US Postal Service packages that are too large to fit in your mailbox will be held at
the Front Desk. The postman will place a notification in your US mailbox that you
have a package at the Front Desk. To retrieve your package bring the notification
slip to the Front Desk and you will be asked to sign for the package when you pick
it up. Due to limited storage space we ask that you pick up your package as soon
as possible.

Other deliveries such as UPS and FedEx packages, groceries, flowers, fruit baskets,
and the like will be delivered directly to your apartment. If the item cannot be
successfully delivered, you will need to make arrangements to reschedule the
delivery with the appropriate carrier.

Shopping carts may be used to transport bulky packages to your apartment. You
may pick up and return the shopping carts near the Front Desk. There are a
limited number of carts, so please return them as soon as you are finished with
them.

Front Desks

The Front Desk located on the first floor of the Village Clubhouse is the security
command center and a central point of information at Ann’s Choice. Our
Communications Specialists staff the Village desk 24 hours-per-day, 7 days-a-
week, and are always happy to assist you.

Communication Specialists staff the Front Desks at the Liberty Commons
Clubhouse and the Keystone Clubhouse from 7 AM —9:30 PM, 7 days-a-week.

You may telephone your respective Clubhouse Front Desk with general questions.
The following are examples of some of the many transactions and services
available at each Front Desk:

General information/questions

Visitor Check In

Package pick up

Monthly Bill Drop (in slot marked “Resident Payments”)

Guest Room Keys

RAC Suggestion box

Non-Occupancy Credit Forms

Notification of overnight absence from Ann’s Choice (Away Form)
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I Copying service
9 Faxes

Lost and Found

If you or one of your guests should misplace any personal belongings, please
check with the Front Desk of your Clubhouse. Likewise, if you should find any item
that appears to be misplaced, please turn it in to the nearest Front Desk.

Guest Accommodations

Ann’s Choice welcomes overnight guests in a resident’s apartment within
reasonable parameters—typically 30 overnights maximum per guest, per
apartment (unless permission is sought and received in writing from the Executive
Director for exceptional circumstances). Overnight guests should follow all
community guidelines related to parking and the use of resident amenities such
as the Fitness Center, computer lab, the pool, etcetera.

A limited number of guest apartments are available and can be reserved by
residents for a nominal cost. All guest apartments are non-smoking and pets are
not permitted. Please call General Services to reserve a guest room and/or a
rollaway bed. See the ancillary fee schedule for guest room and rollaway bed
rates (Appendix F).

Library

The Library is located on the second floor of the Liberty Commons Clubhouse and
is open 24 hours-a-day for browsing and borrowing. Satellite libraries are located
on the second level of the Village and Keystone Clubhouses. If you have any
books you would like to donate to the library, please contact the Community
Resources staff. Some residents also donate money for subscriptions to local
book clubs for current best sellers in both regular and large print. The library is
run entirely by resident volunteers and new volunteers are always welcome.

Newspapers
Various newspapers of your choice can be delivered to your apartment.
Please contact our Transportation Department to set up home delivery.

Some newspapers are also available for purchase in the Horsham Square
Pharmacy on the first level of the Keystone Clubhouse.
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Notary Services

Some complimentary notary services are provided on campus through BB&T Bank
for both bank customers and non-customers. Please contact the bank for more
information should these services be required.

Pets

Residents are welcome to bring their pet when moving into Ann’s Choice.
Receptacles and bags for dog waste are provided at varying points throughout the
community. Please respect your home and the community when walking your
pet outside.

Please be aware of the following guidelines:

9 Pets MUST be on a leash at all times once you leave your apartment (unless
you are within the dog park area).

1 Indoor walking of any pets is not allowed in the hallways or Clubhouse;
however, pets are only allowed in the hallways while the owner is taking
the most direct route to the nearest exit.

9 Please bring a pooper-scooper and/or plastic bag for immediate clean-up

and proper disposal of pet waste.

Please avoid high traffic areas.

Pets are not permitted to sit on the community furniture.

Pets are not allowed in the Fitness Center, Restaurants, Hair Salon, Market,
Offices, any community courtyard, or the Bank.

The only exception to the above is for assistance animals.

All pets must be registered with the Resident Life Department. Upon
registration, pet owners will receive a more detailed pet policy.
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For more information regarding Ann’s Choice’s pet policy, please see Appendix E
or contact your Social Worker.

Smoking

The Ann’s Choice community is a smoke-free environment and has a non-smoking
policy for every community location, every employee, every guest, every visitor
and every vendor. All tobacco products including cigarettes, electronic cigarettes,
cigars, pipes, or other tobacco products chewed or otherwise used are prohibited
everywhere on community property. The only exception is for residents who
moved into the community prior to January 1, 2014, who may continue to smoke
only within their own apartment. Resident smokers are required, at a minimum,
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to employ an air purifier sufficient to contain smoke within the apartment. If
smoke is not contained wholly within the apartment, individual practices may
need to be adjusted and/or changes may be required to reduce the impact of
smoke on neighbors. Any costs associated with such changes will be made at the
smoker’s expense.

Solicitations/Fundraising Materials

Ann’s Choice has a firm non-solicitation policy. However, if you’d like to inquire
about solicitations or fundraising initiatives (i.e. flyers, sign-up sheets, collection
boxes and publications) within the community, please contact the Philanthropy
Department, Resident Life Director, or Community Resources staff.

Speed Limit

Ann’s Choice enforces a maximum speed of 15 mph on campus. Pedestrians
always have the right of way and are asked to use the sidewalks whenever
possible. Please notify your guests of this important policy.

In the event of a resident accident with a campus vehicle or another
resident/visitor vehicle, a resident may be referred for a formal driving evaluation
to maintain safety on our campus and for the greater good of the community.

Suggestions

We welcome your suggestions, comments, and compliments concerning daily life
and operations at Ann’s Choice. These may be dropped off at the Executive Office
in the Village Clubhouse; or given to any Front Desk attendant, who will forward
your message to the Executive Office.

Visitors

A visitor registration book is located at the Front Desk. Visitors are to be
encouraged to enter through the Clubhouse and to sign in at the Front Desk upon
their arrival. Accurate records of visitors are helpful should an unanticipated
emergency develop.

It is expected that young children will be supervised during visits to the
community. While certain recreational facilities and equipment may be available
to young visitors, it is incumbent upon the hosting resident to monitor behavior of
their guests so that community property is not abused or used improperly.
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GENERAL SERVICES

General Services Office
The General Services Office is located on the 1% floor of Dawson Terrace. The
office hours are Monday through Friday, 8:00 AM to 4:30 PM.

Patio Gardens

You are encouraged to pursue gardening around your patio apartment. Plantings
may be containerized in pots or you may plant bushes or small shrubs around
your patio area (no more than 2 feet away from the patio). Please do not plant
trees as we have worked closely with our campus landscapers to present an
attractive and appropriate plan for larger landscape items.

Before you do any work, please contact General Services. A staff member will
show you the garden boundaries and explain what areas the Ann’s Choice staff
will be responsible for maintaining. In addition, if you need help planting bushes,
General Services can assist (See Ancillary Fee Schedule in Appendix F).

Balcony/Patio Guidelines:
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Bird baths or birdfeeders on patios or balconies are not permitted, as these
may attract rodents or other pests.

Due to fire safety considerations, grills and barbeques may not be used on
balconies or patios.

To preserve the aesthetic integrity of the property, we ask residents to not
hang bedding, towels, rugs, holiday decorations or signs from balconies or
patios.

On balconies, please do not mount flower boxes or planters on top of or
outside of the balcony railings.

Stepping stones or rocks are not permitted between patios and sidewalks
as they interfere with lawn maintenance and create safety hazards.

If you wish to have outdoor carpet installed on your balcony or patio, do
not use glue or adhesive. Doing so may permanently stain the concrete, for
which you will be held financially responsible. If carpet is lifting, please use
heavy-duty double-sided carpet tape.

Balcony railings will be re-painted on a schedule established by our life
cycle renovations schedule.

The concrete slab under the balconies may not be painted.

Our policy does not permit any modifications to balconies or patios.
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9 If you choose to hang plants or objects on the horizontal poles that support
your patio awning, do not hang metal hangers directly on pole as this will
tear the awning fabric. Please call General Services and we will provide a
plastic chain, rope, or tie wrap that you can use to safely hang your plants
or objects.

Customizing Your Apartment

Feel free to decorate your apartment to your own taste by hanging draperies or
blinds, painting, wallpapering, or putting up pictures. Ann’s Choice Custom
Services staff is available to help with those items, as well as, window treatments,
upgrades to your flooring, cabinets, appliances, installing a ceiling fan or crown
molding, painting or wall papering. Please contact Custom Services for a full
range of services, costs, and to schedule an appointment. Consultations are free.

Be aware, however, that if you signed your Residence & Care Agreement prior to
August 1, 2013, restoring your apartment to its original condition upon re-sale will
incur additional expenses to you or your estate to remove wall paper, replace
carpets, re-paint walls, etc. If you signed your Residence & Care Agreement
August 1, 2013 or later, you or your estate will not be charged for normal
restoration.

Please do not make any permanent changes in your apartment involving
structural walls or mechanical, electrical, or plumbing systems without receiving
permission from General Services. Changes even as small as a decorative
doorknocker must be approved by Ann’s Choice to prevent future issues. Please
contact General Services to begin the approval process. Ann’s Choice reserves the
right to inspect your apartment before, during, and after such improvements, to
enforce its regulations concerning alterations to your apartment.

All work performed in your apartment must be completed by licensed contractors
or Ann’s Choice General Services staff. Contractors must complete a Request
Form and provide proof of insurance liability coverage for $1,000,000. We
request that all documents be provided to General Services two weeks prior to
any scheduled work. For further explanation and a copy of the Request Form,
please call General Services.

Please note that if you hire an outside contractor, that contractor is responsible
for repair of the item they have provided for you. If you call General Services to
repair any items completed by an outside contractor, you will incur a charge for
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maintenance service. Please refer to the Ancillary Fee Schedule (Appendix F) for
the current maintenance charges.

Keys

If you require additional apartment door keys and/or mailbox keys, please contact
the Security Office. The cost of additional keys is listed in the Ancillary Fee
Schedule (Appendix F). Exterior door keys are limited to one per resident.
Additional apartment home keys are permitted to persons that are authorized by
the resident. Please report any lost or missing keys to the Security Office
immediately.

Special Locks

The Security Department, upon being notified of a resident’s death (if there is no
surviving spouse or second occupant), will place a special lock on the apartment
door. The Executor of the Will, or another representative named by the resident,
is provided with a key in order to manage the estate. If no Executor or
representative is identified, the key will be provided to the primary emergency
contact as listed by the Resident. Information regarding changes in
Executors/Representatives should be provided to Resident Life.

Exterior Doors

All exterior doors are locked 24 hours-a-day, seven days-a-week. Exterior doors
should not be propped open. If you see an exterior door propped open, please
close it.

Residents are given exterior door keys at move-in. Exterior keys may not, for any
reason, be copied or given to friends, relatives or employees.

Visitors, including family members, should always enter through the Main
Entrance of the Clubhouse and sign in at the Front Desk. Accurate records of
visitors are critical should an unanticipated emergency situation develop.

All ground floor apartments with patio doors are equipped with a locking bar
(Charlie Bar). For your safety, the policy at Ann’s Choice is that all patio doors
should be locked and the Charlie Bar properly secured each night before you go to
bed.
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Appliances and Plumbing Fixtures

If you have questions about how to operate the shower, bath, drain mechanisms,
electric range, microwave, central heat and air conditioning controls, contact
General Services. A staff member will advise you by phone or will come to your
apartment for a demonstration. Many of these appliances and fixtures may be
new to you, so please do not hesitate to ask for assistance.

Cooling/Heating System and Space Heaters

Every apartment is equipped with a climate control system and thermostat. |If
you have problems regulating the temperature within your apartment, please
contact the General Services office for assistance.

The General Services Engineering staff will change the filter in your apartment’s
system at a frequency consistent with the manufacturer’s recommendation.
Please do not place heavy furniture or hang pictures, tapestries, mirrors, etc. in
front of your heating and air conditioning unit. This interferes with the operation
of the unit and General Service Engineering staff’s ability to easily and quickly
change the filter. To have the filter changed more frequently, please contact the
General Services office.

Due to safety-related concerns, space heaters are not permitted.

Your Toilet

Toilets are low-flow, high efficiency, 1.5 gallon models. We recommend that you
purchase 1-ply toilet tissue similar to Scott brand. Please avoid flushing products
other than toilet paper as these may clog your commode. If you have a cat,
please do not dispose of the cat litter by flushing it down the toilet. This will
cause your toilet to clog and operate inefficiently. If your toilet does overflow, it
is considered an emergency as water and sewage may flow into your apartment
and apartments below. Activate your pull cord at once or call the Village
Clubhouse Front Desk.

Hazardous Materials, Chemicals, and Paints

For the safety and welfare of all residents, storage of hazardous materials,
including flammable chemicals (other than aerosol sprays or cleaners), within
resident apartments or storage bins, is not permitted.

Effective Date: January 1, 2015 rev. 06/15/2015
Supersedes: October 12, 2009
31




Paint, paint thinners, acetone, and other related chemicals are permitted within
your apartment in quantities normally associated with artistic painting.
Quantities larger than a pint should not be stored.

Candles/Open Flames

Candles, kerosene, lanterns, or other open flame units are not permitted for use
as light or heat. Ornamental items, items that do not contain fuel, are permitted,
if used for decoration only.

Light Switches and Power Outlets

The light switches in your living room and bedroom(s) generally control the top
socket of the opposite wall receptacle. To turn lamps on and off by using your
light switch, please plug them in to the top socket.

Telephone and Internet Installation

Ordering telephone and Internet service installation is the responsibility of the
resident. We ask that all residents install a landline telephone to facilitate
response to your requests for assistance in emergencies. If you require a
telephone to make inquiries concerning telephone installation or repairs, please
use the Courtesy Phone at the Front Desk. When requesting telephone service,
please be aware that Ann’s Choice is responsible for repairing the inside wiring of
our buildings. Therefore, you do not need internal wire protection should you be
asked by a telephone company representative.

Television and Television Connections

Ann’s Choice television service is provided by Xfinity/Comcast. There is no charge
for basic cable service. However, each resident is responsible for establishing an
account with Comcast to have cable service installed. The toll free number for
Comocast is listed in the Telephone Numbers at a Glance Directory. Use of this
number will also give you the opportunity to subscribe to internet service,
telephone service, or upgrade your television service. If you experience problems
with your cable service, please call Comcast. A channel guide lineup of stations
may be obtained from the General Services Department.

Utility Bills
All charges for your use of utilities are included in your monthly fee, with the
exception of telephone, internet service, and premium cable service. If you should
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accidentally receive a bill from a utility company, please bring it to the Finance
Department for assistance.

Washer/Dryer

It is important to clean the lint trap in your dryer after each use. The lint trap is
located inside the door of the dryer; you’ll see a white handle that says “Pull
Handle.” Simply pull the handle straight out and remove the lint from the screen.
Some models have their lint filters located inside the right rear of the dryer; there
are two holes in which to place your fingers and simply pull straight out. Unsnap
the lint trap and remove the lint from the screen and then be sure to reinsert the
trap before operating the dryer.

The washer has a slightly smaller capacity than what you may be accustomed to.
Be careful not to overload it and use only a /4 cup of detergent, as your laundry
will be cleaner and will rinse better if the washer is not overloaded. Some
washers have a lint trap in the agitator. If your washer is one of these models,
simply lift the agitator straight up, turn it over and you will find the lint trap
inside. Remove the lint with your finger and snap the agitator back in place.

To wash larger items, i.e., blankets, there are large capacity washers and dryers
available to you at no cost in the following locations:

Lower level of Dawson Terrace (1% Floor)

Westwood Place (1% Floor)

Bartlett Run (1% Floor)

Lewis Pointe (Terrace level)

Magnolia Landing (1° floor)

Bayberry Grove (Terrace level).
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We recommend using these public laundry rooms during the hours of 8:00 AM —
8:00 PM. If you have any questions on how to use these machines, please contact
General Services. All Households in Continuing Care have washers, dryers, and
ironing boards available for use by residents and family members.

Window Coverings

Within a month of moving into the community it is expected that residents will
provide window coverings of a neutral (i.e. off-white, light beige) color facing
outside. These may include mini-blinds, vertical blinds, shades, sheers or drapes.
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Storage Bins

A limited number of storage bins are available for a nominal monthly fee within
the residential buildings throughout the campus. Please contact General Services
for information regarding storage bins. You must provide your own padlock to
secure your bin. See the Ancillary Fee Schedule for monthly rates.

If you plan to store a bicycle in the storage room, please stop by the Front Desk in
your Clubhouse or the General Services office to pick up a registration form.
Please return the form to the Front Desk or General Services office.

Absences from the Community

Please remember to notify the Front Desk of your Clubhouse any time you are
going to be away from Ann’s Choice overnight or longer than a period of 24 hours.
You must sign the “Away Log” and provide a departure and return date. You must
also sign the “Away Log” upon returning. (Accurate records of residents and
visitors are critical should an unanticipated emergency situation arise.) Notifying
the Front Desk of any extended absences will ensure that you properly receive
your non-occupancy credit on your monthly statement.

Security

Ann’s Choice has uniformed security guards on duty 24 hours-a-day, seven days-a-
week. The guards’ primary responsibility is to respond to resident emergencies.
They make periodic rounds throughout the campus to monitor the overall safety
and security of campus. Feel free to call your Front Desk to report any suspicious
activity.

You can help the Security team by:

9 Keeping your apartment door locked.

9 Letting the Front Desk know when you will be away from Ann’s Choice for
24 hours or more.
Closing any exterior door you find open.
Not blocking your apartment door or installing door locks that prevent
Security from entering your apartment to assist during an emergency.
9 Not using ADT or similar home security systems in your apartment.

)l
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Security latches are in place on the doors to all Ann’s Choice apartments.
Normally, Security personnel set them around 1:00 AM and generally check them
around late morning the next day. If you have not opened your door during this
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time, security will check the Away Book. If you are not listed as “away,” security
will ask the Front Desk to telephone your apartment. If there is no response by
telephone, security will knock on the door and may enter your apartment if they
do not receive a response.

It is very important that residents cooperate with Security staff by not
tampering with these latches.

Emergency Systems Information

Pull Cords (E-call System)

The emergency pull cords in all apartment bedrooms and bathrooms are
connected to a central alarm station at the Village Clubhouse Front Desk. The
cords should be used to obtain assistance in the event of an emergency.

If you are well enough and can get to your phone, a call to the Front Desk will
usually meet your needs. However, in an emergency, do not hesitate to pull your
emergency cord in order to summon assistance. DO NOT CALL 911. THIS WILL
SUMMON AN OUTSIDE RESPONDER, NOT OUR STAFF. Typical “911 service” links
your home phone number to an address. At Ann’s Choice that address would
show up on the 911 dispatcher screen as the overall Community address, but will
not necessarily show your individual apartment home number. Contacting the
Front Desk or utilizing the Emergency Call Pull Cord will enable our Security and
Emergency Medical Services personnel to better assist and coordinate Police and
Ambulance responses directly to your apartment. Your Ann’s Choice Security and
Emergency Services staff works closely with the local Police, Fire and Emergency
Medical Services, and will ensure that you receive any services that you require.

Personal Alarm Pendants

For additional security, residents may purchase a personal alarm E-Call pendant
which may be worn around the neck or on the wrist. Residents may engage this
device whenever emergency assistance/aid is required. These pendants will work
only on the Ann’s Choice campus. Because this system uses an electronic
triangulation method, it cannot be activated when a resident is inside a vehicle. It
is however, possible for the Emergency Pull Cord System to be activated by the
pendant when worn or carried by a resident in the event they are unable to reach
one of the various pull cords in the apartment. If you wish to consider adding this
level of communication and safety for your wellbeing, please contact Security.
The cost of the pendants is listed in the Ancillary Fee Schedule (Appendix F).
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File of Life
In the event of a medical emergency, it is critical that responding Security or
ambulance staff have important medical information immediately at hand.

Therefore, Ann’s Choice requests that you:

1 Keep an updated emergency information sheet called a “File of Life” visibly

attached to the outside of your refrigerator.

91 The File of Life forms will enable us and emergency responders to better
assist you in emergency situations by providing your emergency contact
and important medical information.

Twice annually you will be asked to update your File of Life information.

To receive a “File of Life” for your apartment, or to update your
information, please contact Security or Social Work. Upon request, a
Security officer or social worker will schedule a visit with you to assist you
with any questions you might have in completing these forms.

)l
)l

Home Safety

We want you to be safe in your apartment. Please take a look at the “How Safe is
Your Home?” Checklist (Appendix J). Resident Life has also provided a
“Preventing Falls” handout (Appendix K). Your social worker can help you review
these documents to ensure your home is as safe as possible.

Fire Alarm System

Ann’s Choice is equipped with an appropriate and safe fire detection and
suppression system. The fire alarm system panel located behind the Village
Clubhouse Front Desk is connected to the smoke detectors and sprinklers in all
buildings. When the alarm sounds the Village Clubhouse Front Desk employee
will check the alert panel to locate the source of the alarm. Security personnel are
then dispatched to the location from where the alarm is originating to determine
the reason for the alarm, and to begin executing the necessary emergency
response procedure.

When you hear the alarm, you should stay in your apartment. In the event there
is a fire, the fire doors in the affected area will automatically close. The
bells/sirens will continue to sound and the Fire Department will respond. If it is
determined that the alarm is false, the bells will be silenced.

In the event that a fire is on your hallway, stay in your apartment, place a wet
towel under your apartment door if smoke is present, and wait for further
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instruction. The Fire Department and Security staff will conduct a prompt and
orderly evacuation if necessary.

When the alarm is cleared, you will be notified by a telephone communication
system called Swiftreach with a recorded message from Security (usually within
15 minutes of the alarm being cleared). Swiftreach is used only in the event of
emergencies.

If you are in an elevator when an alarm sounds, and the elevator stops, please use
the telephone to call the Front Desk and you will be removed from the elevator
by Security and Emergency Services personnel.

What to Do In Case Of a Fire

If you discover a fire:
1. Go immediately to the nearest fire pull station located near all stairwell

doors and building exits.

2. Pull the alarm.

Return to your apartment, as long as it is not in the area of the fire.

4. If the fire is in or near your apartment, activate your pull cord, leave your
apartment, SHUT THE DOOR BEHIND YOU, and go behind a fire door or to
another floor via the nearest stairwell.

w

THE MOST IMPORTANT THING TO REMEMBER DURING A FIRE IS TO STAY CALM!

Severe Weather
For Ann’s Choice community updates during severe weather, please watch the
Ann’s Choice General Services cable channel, and see Appendix I.

Power Loss Information

Ann’s Choice is equipped with an emergency generator that will activate
immediately after a power loss. Once on generator power, the following systems
will normally be working:

Emergency Pull Cords and Fire Systems

Hallway/Stairway Emergency Lighting

One (1) elevator per Residential Building
Regular telephone system, but not cordless or wall powered telephones
All Clubhouse Emergency Lighting and Clubhouse Heat

=4 =2 =2 -4 -4 2
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The following systems will not work in your apartment building when we are
using generator power:

9 Apartment Heat & Air 9 Radios (except battery
Conditioning operated)

9 Apartment Electric 9| Cordless Phone

9 Hot Water 9 Televisions

When Ann’s Choice determines that the main power may be out for an
undetermined amount of time, your Security staff will provide you with
information and direction.

Should the power go out in your apartment, please turn the thermostat to OFF.
Feel free to turn it back on once power is restored. It will take approximately 10
minutes for the compressor to restart.

NOTE: DO NOT use candles or open flames if there is a power outage. Please
have battery operated flashlights and extra batteries on hand in the event of a
power outage.

Electric Mobility Vehicles

Residents may find electric mobility vehicles (powered wheel chairs and electric
scooters/carts, collectively “EMV”) to be useful tools for maintaining mobility and
independence in the face of increasing physical challenge. Experience has taught
us that education and training in the safe operation of such vehicles is necessary
to protect everyone who utilizes community space.

As a result, we have developed a specific policy designed to balance reasonable
accommodations (for residents operating EMVs) with the safety of the general
community. This policy covers: Acquiring an EMV (Appendix A), Rules of the Road
(Appendix B), Safety & Enforcement (Appendix C), and Receipt Form for an EMV
(Appendix D) to acknowledge that the policy has been received and reviewed. All
the Appendices can be found at the back of this document.

Carts — Grocery and Flatbed
For your convenience shopping carts are available that can be used to assist you
when moving groceries, packages, etc. The carts may be found alongside the
Front Desk in the Clubhouses and at entrance ways to many of the residential
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buildings. Please return them promptly after use so that the next person can
enjoy the same convenience.

Flatbed carts are stored in Kirby Cart closets located near residential building
entrances. If you cannot find one, please call General Services and one will be
located and brought to you for your use.

Garden Beds

Individual garden areas are available in our community gardens. The garden areas
may be cultivated to grow vegetables and flowers. Contact the Resident Life
Office who will guide you to the Garden Club to reserve garden areas.

Gate, Automatic Openers

All Resident vehicles must be registered with Ann’s Choice. Barcodes are issued
to each Resident and will be placed on the vehicle by a member of the Security
Staff. They will allow for passage through the automatic gate when entering Ann’s
Choice. If you need a bar code pass for new or additional vehicles, please contact
the Security Office.

Housekeeping

Ann’s Choice Housekeeping Department offers apartment cleaning and special
project cleaning for our Residents for a nominal fee. If you are interested in
having your apartment cleaned on a regular basis, or if you would like to schedule
a special cleaning, please call General Services to schedule housekeeping services
and to inquire about the charges.

Note: The staff uses its own vacuum cleaners and cleaning agents when cleaning
your apartment.

Trash Removal

You should place your trash outside your door no earlier than 9:00 PM the night
before and no later than 6:00 AM on the day of pick-up. Pick-up days are Monday
and Thursday morning.

If you have trash that needs to be disposed of outside of the normal trash pick-up
days (Monday and Thursday), you can take your trash to the Clubhouse trash
room or call General Services to arrange for them to pick up your trash. There is
no charge for this service unless the amount of trash is heavy or excessive.
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After moving in:
9 Please flatten all cardboard boxes and place them outside your door.
91 Contact General Services for pick up.
9 Heavy or excessive trash (furniture, TV’s, etc.) will be picked up for a fee.
To arrange pick up of such items, contact General Services.

Recycling

Ann’s Choice has an extensive recycling program. To participate in this important
effort, please use your blue recycle container. Blue containers can be obtained
by contacting the General Service Department.

Recyclables will be picked up at your door on Wednesdays. Please place
recyclables outside your door no earlier than 9:00 PM the night before and no
later than 6:00 AM on recycling day pick-up.

When disposing of recyclable items please rinse cans and bottles before putting
them in your bin. If you do not have a blue container, you can place recyclables in
a brown paper or plastic bag.

Acceptable Recyclables:

Cardboard Computer Paper

Office Paper (white & colored) Post-It Notes/sticky notes
Magazines Card Stock Paper
Newspapers* Tin Cans

Junk Mail Glass Bottles & Jars
Envelopes (manila and regular) Plastic Bottles

File Folders

*Newspapers should be put in a brown paper bag or tied

NOT Acceptable Recyclables:

Food Waste Printer Cartridges (toner or inkjet)
Styrofoam Computers or other electronics

Cell Phones Batteries — receptacles for these are
Glassware in each Clubhouse.
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Sharps Disposal

If you use hypodermic needles to inject medication or lancets for blood testing,
please dispose of these sharp objects properly. Sharps must be disposed of in an
approved medical waste red sharps container. You may purchase a red sharps
container from any local pharmacy.

To avoid injuries to yourself and our staff, NEVER dispose of these items in your
normal trash or recycling.

To properly dispose of sharps containers, bring the full container to the Medical
Center (Village Clubhouse). ONLY approved red sharps containers will be accepted
by the Medical Center. There is no charge for disposal of the sharps containers in
the Medical Center.

Laundry Service
Personal laundry service is available by contacting the General Services
Department. See the Ancillary Fee Schedule for cost of this service.

Maintenance Requests
You can request maintenance for your apartment by having a Service Request
completed by General Services, place a Service Request in one of the following
ways:

I Contact General Services;

I Contact the Front Desk after business hours or on weekends;

9 Stop by the General Services Office or the Front Desk.
There is no additional charge involved with general maintenance of the fixtures
and appliances within your apartment.

However, should you request personal assistance in hanging pictures or mirrors,
moving furniture, etc., a labor charge will be incurred. A copy of the current
Ancillary Fee Schedule is located in Appendix F. The charges on the Ancillary Fee
Schedule are subject to change without notice. For a current Ancillary Fee
Schedule for maintenance rates, please contact the General Services or the
Finance Department . All charges are billed to your monthly statement.

Alterations and Renovations (Custom Services)

Ann’s Choice Custom Services staff is available to assist you with making your
apartment your home. They can help with such things as window treatments,
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upgrades to your flooring, cabinets, and appliances, installing a ceiling fan or
crown molding, painting or wall papering. Feel free to decorate the apartment to
your own taste.

Please contact Custom Services for a full range of services, costs, and to schedule
an appointment. Consultations are free.

Please do not make any permanent changes in your apartment involving
structural walls or mechanical, electrical, or plumbing systems without receiving
permission from General Services.

Please be aware that restoring your apartment to its original condition (removing
wallpaper, etc.), when it is resold, may result in additional expenses. The
carpeting is always replaced and the entire apartment is painted when the
apartment is resold.

Vehicles
Ann’s Choice welcomes residents with personal automobiles on campus. On-site
open areas are set aside for the parking of resident, staff, visitor, and contractor
vehicles. Guidelines are established to manage campus parking and traffic. All
residents are expected to abide by the following policies:
9 Vehicles must display current emissions, inspection and registration
stickers; and license plates.
Vehicles must be kept in working order.
Vehicles which are disabled and/or unregistered must be removed from
campus and may be towed at the owner’s expense.
9 Recreational Vehicles (RVs), boats, and campers are not allowed to be kept
on campus for extended periods of time.
9 Vehicles that violate the Ann’s Choice Parking Policy will be subject to
corrective action by Management.

)l
)l

Guest/Visitor Parking

Visitors must park only in un-numbered or designated ‘Visitor’ parking spaces.
The front gate staff advises visitors where to park on campus and to avoid
numbered spaces.
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Reserved Parking for Residents

A limited number of reserved (numbered) parking spaces are available for
residents to rent for a nominal fee. If you would like a reserved parking space,
please contact General Services for the appropriate application form and current
monthly charge.

Please do not park in the semi-circle in front of any Clubhouse. This area must be
kept open for emergency vehicles and for our shuttle vehicles to drop off/pick up
residents.

Parking Enforcement

Numbered spaces are identifiers for reserved parking spaces that residents pay
for each month. Our front gate staff advises visitors to campus where to park and
to avoid any numbered spaces. Any resident or visitor whose car is parked
inappropriately will be called by Security asking that the car be moved. If the car is
not moved in a reasonable timeframe, then a violation notice accompanied by a
$5.00 fine for each occurrence will be issued and added to the resident’s monthly
statement. For visitor cars, the fine will be added to the monthly bill of the
resident whose visitor parked incorrectly. This procedure is endorsed by the
Resident Advisory Council (RAC). For more information on the RAC, please see
Appendix H.

Handicapped Parking Spaces on Campus

We have handicapped spaces in various locations around our campus as required
by law. They are meant for temporary and periodic use by outside visitors to the
campus and for discharging and picking up of people who may have the need for
that kind of assistance. They are not meant to be permanent parking spaces for
residents with handicapped stickers, decals or tags on their vehicles.

We respectfully request that all residents with a handicapped tag, plate, or decal
not use a handicapped parking space for permanent parking. Please practice the
rules of courtesy and community living, and be mindful that many other residents
and visitors may require the use of the parking space. Again, handicapped
parking spaces are not intended for long term use.

Pest Control
To prevent pest problems at Ann’s Choice, we contract with an experienced pest
control company who regularly services the property. If you suspect the presence
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of pests within your apartment, please call General Services and we will address
your concerns. There is no charge for normal pest control within your apartment.

We ask residents to refrain from using bird feeders outside their apartment as
they tend to attract mice and other rodents. Also please do not distribute
breadcrumbs, peanuts and birdseed in any areas around the buildings for the
same reasons.

Transportation

Ann’s Choice Transportation Team offers a variety of planned trips and taxi
services. The taxi service can be used for personal trips such as medical/doctor
appointments, airport drop-offs/pick-ups, visits to friends/relatives in the area. A
reasonable fee will be charged for these trips. Please check with the General
Services Department for a Fee Schedule.

Taxi service to medical appointments will not be refused. However, we strongly
encourage you to call Transportation to schedule a taxi trip as soon as you know
a medical appointment has been scheduled.

Copies of the Complimentary Shopping Shuttle Service schedule are available at
each Clubhouse Front Desk. Please call the Transportation Department or your
Front Desk if you have any transportation questions, ideas, or to schedule taxi
service.

Special Trips

The Transportation Department organizes numerous local and overnight trips to a
wide variety of places and events such as museums, shows, concerts, casinos, and
restaurants. Each month, a flyer describing these trips and instructions for signing
up is put into each resident’s cubby. Costs include a reasonable charge for the
round trip transportation for the event plus the price of any required tickets. If
you sign up for a trip involving a ticket, you are responsible for the payment even
if you do not go, unless a replacement person is available to buy the ticket.
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ADMINISTRATION and FINANCE

Executive Office

The Executive Office is located in the main lobby of the Village Clubhouse. Office
hours are Monday through Friday, from 8:30 AM — 5:00 PM. Appointments with
the Executive Director and Associate Executive Director may be arranged by
contacting the Executive Assistant.

Finance Office

The Finance Office is located near the Village Clubhouse Front Desk. The Finance
Office is open to serve you on Mondays, Tuesdays, Wednesdays and Fridays from
8:30 AM — 4:30 PM (walk-ins). In the event your issue/question is more
complicated, confidential, or might require additional time to resolve,
Thursdays are reserved for private APPOINTMENTS ONLY. Please call the Finance
Office to schedule a private appointment.

Billing Information

9 The monthly statements are prepared by the 6% business day of each
month. The statements include a standard monthly service package charge
(payable in advance) plus any ancillary charges that were incurred for the
prior month. Please review your Residence and Care Agreement or the
Disclosure Statement for a listing of what constitutes an ancillary charge.

I The current list of Ancillary Charges (as of publication date this handbook)
are included in Appendix F. After publication, an updated list of the current
Ancillary Charges is available upon request.

9 If you feel there is a discrepancy with your monthly statement, please call
our Finance Hotline number.

I Your monthly payments may be dropped off at any Front Desk in the
“Payments” slot.

9 Please make all payments with a check or money order. Unfortunately, we
cannot accept cash.

I The Finance Department offers a more convenient way to pay your
monthly statement. You may sign up for our Direct Debit payment
program. Applications for the program are available in the Finance and
Executive Offices; sign up and avoid the hassle of writing checks each
month to pay your monthly statement.
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Non-Occupancy Credit

Residents are eligible to receive Non-Occupancy credits after being “off campus”
for ten (10) consecutive 24 hour periods or more. Beginning on the eleventh day
the credit is $14.00 per day for the first person and $22.00 per day (where
applicable) for the second person. The credit will be reflected on your next
monthly statement.

To receive your Non-Occupancy Credit, you must inform the Communications
Specialist at the Front Desk and complete a “Resident Overnight Away Form”
(available at every Front Desk). Once the form is completed, the information will
be entered into our Census System. The Non-Occupancy Credit, if appropriate,
will automatically calculate from the census information.

Resident Employee and Contractor Registration

Although Ann’s Choice provides most of the services you may need, you have the
right to hire your own employees and contractors to provide services in your
apartment.

For the Ann’s Choice Security Department to track entrance to the community, all
resident-hired employees and contractors must register with Ann’s Choice. For
contractors who will perform repair or installation work in your apartment, the
contractor must register with the General Services Department at least 10 days
prior to starting any work. For resident-hired home health support NOT provided
by Ann’s Choice Home Support Services or Visiting Nurse Services, the resident-
hired employee must register with the Resident Life Department prior to the
employee providing any services on campus. Failure to register your own
employees and contractors may cause a delay or denial in that employee or
contractor gaining entrance into the community.

Please be aware that Ann’s Choice has the right, but not the obligation, to require
the resident’s employee or contractor to provide or submit a criminal background
check or request references. A contractor or employee may be denied access to
the community upon failure to abide by Ann’s Choice policy and procedures for
the safety of the community, or, if a criminal background has been determined.
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Residents who hire their own employees should be aware of the following
issues:

9 If you hire an employee/contractor, you may be responsible for paying
social security taxes, unemployment insurance, and for withholding state
and federal taxes from the employee’s paycheck in accordance with the
law.

9 If you hire an employee/contractor, you may be responsible for obtaining
workers compensation insurance. If your employee/contractor is injured
on the job in your apartment, you may be liable. Ann’s Choice is not
responsible for injuries to your employees/contractors in your apartment.

9 If you hire an employee/contractor, you may be responsible for completing
an I-9 form per requirements of the U.S. Department of Homeland Security,
documenting your employee’s employment authorization.

I Ann’s Choice is not responsible for providing substitute staff due to the
absence of your employee(s).

9 If you hire an employee/contractor, you are liable for any damages to the
Ann’s Choice property caused by your employee/contractor while at Ann’s
Choice.

Ann’s Choice Employees Working for Residents

No one on the Ann’s Choice staff is permitted to come to Ann’s Choice on his or
her own time to do extra work for residents. All work is to be billed through Ann’s
Choice, not directly between you and an employee. Any employee paid directly
by a resident is subject to dismissal. Additionally, per the terms of your Residence
and Care Agreement, no current or former employee may be employed by you or
a your guardian at any time either during or subsequent to their employment at
Ann’s Choice.

Marketing Events
Periodically, Sales hosts Marketing Luncheons at Ann’s Choice. Luncheons
typically begin at 11:00 AM and consist of:

9 Tours of the community’s facilities;

T A complimentary luncheon;

1 A question and answer period;

9 Tours of residents’ apartments.
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Adding Friends to our Mailing List

If you have friends who would like to learn more about Ann’s Choice, please call
the Marketing Office.

If you would like, we can send an information kit or we can add names to our list
to receive future issues of our publications and invitations to special events.
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DINING SERVICES

Dining Services Office
The Dining Services office is located on the 1% Floor of Montgomery Court and is
generally open Monday through Friday, 8:30 AM to 5:00 PM.

Restaurant Information
Ann’s Choice features 5 distinctive restaurants which are available to all residents,
families, and guests:

9 Fireside Restaurant (Village Clubhouse)

9 Banners Café (Village Clubhouse)

9 Signatures Restaurant (Liberty Commons)

9 The Garden Room Restaurant (Keystone Clubhouse)

9 Acorn Pub (Keystone Clubhouse)
The goal of the Ann’s Choice Dining Services Team is to provide appetizing,
nutritious meals for your convenience and dining pleasure. It is important to us to
be sensitive to diverse ethnic, religious, and regional preferences of our residents.
We will work to reasonably incorporate these traditions into holiday and seasonal
celebrations and observances.

Dining Attire

To ensure an atmosphere of decorum, neatness, good grooming, self-respect and
consideration of fellow residents’ sensibilities, ‘smart casual’ attire is expected in
our restaurants. Suggested acceptable attire includes slacks, corduroy pants,
collared shirts (long/short sleeve dress shirt, polo shirt, etc.), turtlenecks,
sweaters, skirts, blouses, dresses, dress pants, or dress jeans. In each of our
restaurants, residents, guests, and visitors should not wear shorts other than
Bermuda shorts no more than 1” above the knee when sitting, which are only
permissible from Memorial Day through Labor Day.

Please refrain from wearing the following unsuitable attire: short shorts, tank
tops, spaghetti strap or halter tops, beach shoes (e.g., flip flops) athletic wear,
torn jeans, and night or loungewear. Hats should not be worn in the restaurant,
unless needed for medical or cultural reasons. Shoes or foot coverings are
expected at all times for all residents, visitors, and children.
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Residents and guests who choose not to abide by the dress policy may be
excluded from dining in the restaurants.

Daily/Weekly Menu

Daily and Weekly Menu selections may be found in the following locations: on
Ann’s Choice Community Television (ACTV), Resident Cubbies (weekly), Resident
website (ACresident.org), and all Community Bulletin Boards located in each
Clubhouse.

Seating

! We do not take reservations in the restaurants, and we do not reserve
tables.

9 We ask that you please wait to be seated by the dining room host/hostess
and encourage you to include newcomers at your table and when arriving
at the restaurants.

9 You can submit your name to the host to be seated with other residents
when your entire party has arrived, or add your name to the open list. This
is a great way to meet and make new friends.

I We encourage residents to bring guests with them to the restaurants. In
order to anticipate the number of meals we will be serving, we simply ask
that you notify Dining Services in advance if more than three guests will be
joining you.

I While every reasonable effort will be made to seat you quickly, there will
be occasions when there is a wait. If you do not wish to wait to be seated,
we suggest arriving at the restaurant earlier in the evening at a less busy
time or after the 5:00 PM rush. Please check with the restaurant staff for
times that best meet your needs.

1 To ensure proper billing, please wear your name badge and provide your
resident number in the dining rooms.

Flexible Meal Plan
Ann’s Choice residents have the option to select one of two Flexible Meal Plans;
the Monthly Plan or the 20-Meal Plan.

The Monthly Plan is included in your monthly bill. In the Monthly Plan, residents
have one meal for each day in the month (e.g. 30 in June, 31 in July, etc.). Meals
may be used at any time during the month. In this plan, you may use multiple
meals in a day and use your meals to treat guests. With the Monthly Plan, you
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have the flexibility to use your meals however you like within the month. You
have access to all of your meals beginning the first of every month. If you know
you will be away or unable to use a meal later in the month, feel free to use it
prior to your planned absence.

For those residents interested, we also have a 20-Meal Plan available. This plan
works exactly the same as the Monthly Plan, except you have only 20 meals per
month to use however you like. If enrolled in the 20-Meal Plan, you will receive a
credit (reduction) on your monthly bill for each month you are enrolled in the 20-
Meal Plan. Please refer to the Ancillary Fee Schedule (Appendix F) or contact
Dining Services for the current credit amount.

You may change your plan for any reason once per quarter. You will have to notify
Dining Services utilizing the “Change of Plan” form no later than the 25™ of the
month prior to the start of the quarter.

There are just a couple of restrictions on the flexibility of both plans to help us
maintain the quality of your dining experience:
1. You may not use your meals to treat guests during holiday or elegant
evening meals.
2. You may not use your meals to take more than 3 carry-out meals per day,
per person.
3. Your unused meals will not carry over from month to month.
4. You may not use your meals in the Acorn Pub.

Staggered Month-End Program

The Staggered Month End Program is a voluntary option for residents to assist in
the goal of reducing the end-of-the month volumes in our dining venues. If you
choose to participate in the Staggered Month End program, your meal plan
credits will end on the 15" of the month instead of the last calendar day of the
month (i.e. 30" or 31%). Residents on both the Monthly and 20-Meal Plans can
participate. We feel this additional choice and flexibility will make it more
convenient for you and decrease the heavy volumes in our dining rooms at
month’s end. If interested in volunteering for this program, please contact our
Dining Office.
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Restaurants

Fireside Restaurant
Location: Second Floor, Village Clubhouse
Hours of Operation: Dinner: Monday-Sunday

4:15 PM-6:30 PM

Banners Café
Location: Second Floor, Village Clubhouse
Hours of Operation: Breakfast: Monday-Saturday
8:00 AM-10:00 AM
Lunch: Monday-Saturday
11:30 PM-2:00 PM
Dinner: Monday-Sunday
3:30 PM-4:00 PM (Carry-Out Only)
4:15 PM-6:30 PM

Signatures Restaurant
Location: Second Floor, Liberty Commons Clubhouse
Hours of Operation: Lunch: Monday-Friday

11:30 AM-2:00 PM

Dinner: Monday-Saturday

3:30 PM-6:30 PM

Sunday Brunch

10:45 AM-2:00 PM

The Garden Room Restaurant
Location: Second Floor, Keystone Clubhouse
Hours of Operation: Dinner: Monday-Sunday

4:15 PM-6:30 PM

Acorn Pub
Location: Second Floor, Keystone Clubhouse
Hours of Operation: Monday-Saturday

11:30 AM-2:00 PM
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Hot & Fresh Carry-Out Meals

The Hot & Fresh Carry-Out program features hot ready to eat meals served and
packaged directly from the Banners Café serving line in the Village Clubhouse.
You may obtain your meal packaged to carry out from the Café at breakfast, lunch
or dinner. To ensure a high level of resident satisfaction with this program, the
dinner menu in the Café mirrors that of the Fireside Restaurant, which is located
in the same Clubhouse. Hot and Fresh Carry-Out meals for dinner are also
available by preorder from the Garden Room and Signatures Restaurants. Orders
may be placed in the restaurant lounges by filling out an order form, or online
using the resident website. The program menu profile is outlined below.

Hot & Fresh Meals-to-Go

Choice of 1 entrée

Choice of 2 sides (vegetable/starch)
Choice of 1 soup

Prepackaged side salad

Choice of 1 fruit

Choice of 1 dessert

Choice of 1 beverage
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Chilled Meals-to-Go

The Chilled Meals-to-Go program is a grab-and-go offering that features chilled,
ready to eat meals served from the Banners Café. This program offers a choice of
sandwiches, entrée salads, and wraps. A cycle menu featuring items such as
sandwiches, salads, and chips is established by the community for the Chilled
Meals-to-Go program. The program menu profile is outlined below.

Chilled Meals-to-go menu
9 Choice of 1 prepackaged
0 Sandwich
0 Entrée salad
O Specialty wrap
Chips
Choice of 1 prepackaged dessert
0 Cookies
O Ice cream cup
9 Choice of 1 beverage

= =
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Meal Delivery Service

A limited delivery service program for special situations is available. A banana,
rice, applesauce, and toast (BRAT) menu/diet is available for delivery, and is
designed to assist residents who require delivery service either due to an illness
or recovery from an illness. Meal delivery service is available from all Clubhouses
for a nominal fee, included in the community’s Ancillary Fee Schedule (Appendix
F). This meal service is a “delivery to the door” type of service only. Please
contact Dining Services at 215-443-3921 to arrange for this service.

For a higher level of service, such as heating, plating of food and clean-up, please
contact the community Home Support Manager.

Special Diets

In addition to the regular meal, we offer lower calorie, lower sodium, and lower
fat choices. On a daily basis, we will offer a heart healthy entrée designated by
the Healthier Choice Label . A boneless, skinless grilled chicken breast is always
an available entrée. On a nightly basis, we offer a plain steamed vegetable, low
fat salad dressing, no sugar added ice cream, low fat frozen yogurt, sorbet or
sherbet, and our “Smart Sweet Desserts” that are lower in fat and carbohydrates
and are identified with the ice cream cone symbol. It is your responsibility to
choose the food items that are appropriate for your dietary needs. While we may
not be able to address unusual dietary needs, we will be pleased to help you
make selections from the menu.

Feel free to ask your service person for half portions of entrées, or sauce and
gravy on the side as a calorie reduction option.

Special Services

Catering, Party Planning, and Room Reservations

The Ann’s Choice Catering Staff offers gourmet cuisine featuring an array of
delicious hot and cold hors d’oeuvre, finger sandwiches, vegetable and cheese
trays, gourmet entrées, house-made specialty cakes, pies, and dessert trays.

Residents may reserve, at no cost, any of the community rooms on campus for
meetings, clubs, and various special functions (e.g. anniversary or birthday
parties). There is a charge for catering. To reserve a room, get pricing, and/or
arrange for food and beverage, please contact Dining Services.
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Evening Dining for You and Your Guests
In order to be prepared for you and your guests, we would like to offer the
following process for making dining arrangements:
9 If more than three guests will be joining you for dinner, please give us 24
hours’ notice, if possible, by calling Dining to make your arrangements.
T We will need to know:
1. The date your guests will be joining you.
2. The total number in your party, including yourself.
3. The time of your arrival.

Private Dining Room
Available for groups of 6 to 16 depending on dining location.
Location: In each Restaurant
Charges: No charge for use of the room
Please see the Ancillary Fee Schedule in Appendix F for charges related to guest
meals.

Holidays

Holiday meals are typically served in each Restaurant from 11:00 AM to 2:00 PM.
(Restaurant hour for holidays are subject to change.) Major holidays include the
following:

New Year’s Day

Easter Sunday

Mother’s Day

Memorial Day

Fourth of July

Labor Day

Thanksgiving Day

Christmas Day
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Holiday Reservations

On certain holidays and when special event menus are offered, we may need to
limit the number of, or exclude guests to ensure that all residents are
accommodated. Please contact the Dining Services Department in advance for
specific guest reservation procedures during these events and refer to the section
on ‘Meal Plans’ for rules on guest meal usage on holidays.

Effective Date: January 1, 2015 rev. 06/15/2015
Supersedes: October 12, 2009
55




Valet Parking (Mobility Devices)

It is important for fire safety and for smooth dining service that we do not block
the aisles between tables in the restaurants. While certain electric wheelchairs
can easily fit under the dining tables in the restaurant, certain electric mobility
vehicles and scooters cannot. If your device does not easily fit at the table, we will
ask you to please use our valet service or to switch to a manual wheelchair for
dining hours.

Our student valets will escort you to your table where you may transfer to a
dining chair. Likewise, because of their size, walkers cannot be kept at the table
while you eat; instead, they will be parked by a student valet. The valet will tag
the assistive device and will relocate it to an area outside of the restaurant. When
you are near the completion of your meal, notify your server. The server will
notify the student valet who will retrieve your assistive device and bring it directly
to your table.

Student Scholarship Fund

The residents at Ann’s Choice have developed a Scholarship Fund to benefit our
student employees working in each restaurant and in various departments
throughout the campus. We hold our annual fundraiser generally each spring. If
you would like more information on the Scholars’ fund, please see the
Philanthropy section of this Handbook.
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RESIDENT LIFE

Resident Life Offices
Resident Life offices are located off the lobby in the Liberty Commons Clubhouse.
Usual office hours are Monday — Friday, 8:30 AM to 5:00 PM, or by appointment.

Resident Life Overview

The Resident Life Department supports quality of life for all residents at Ann’s
Choice. Our goal is to support residents in being active in body, mind, and spirit
at any age or stage in life. Resident Guidelines for successful community living are
attached (Appendix G).

Resident Life includes the following areas:

Community Resources (programs, clubs, and classes);
Fitness & Aquatic Centers, Group Exercise;
Community Television (in-house station);

Pastoral Ministries (spiritual life);

Social Work;

Ancillary Health (see section on Health Services)

O Home Support

0 Certified Home Health/Visiting Nurse Service.
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The Resident Life staff is responsible for working with you to develop programs
that directly impact the social, emotional, psychological, intellectual, creative, and
spiritual welfare of the Ann’s Choice community.

The Resident Life Department provides a wide variety of services from facilitating
community activities to helping you get the support you need from both internal
and external resources.

If you do not see a service listed, please feel free to contact your Social Worker
with any questions or concerns you might have about your individual needs or
about services that might be available.

Ann’s Choice Television (ACTV)
Ann’s Choice features its own in-house cable television station, ACTV. The station
connects you to the day’s events, upcoming events, and other pertinent
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information about life at Ann’s Choice. The TV station is operated by a team of
residents and staff. For more information, please contact Community Television.

Ann’s Choice Resident Website (ACresidents.org)

ACresidents.org is a resident created and maintained website rich with
information about our community. Here you will find material about community
amenities, events, and activities. You can also access your flexmeal account, and
order takeout from one of the campus restaurants. Feel free to visit the website
for up to date information and to learn more about Ann’s Choice.

Fitness Center

The Ann’s Choice’s Fitness Center, located on the first floor of the Village
Clubhouse, contains state-of-the-art strength and cardio-fitness equipment.
Individualized sessions with our Fitness Staff are available to start you on a
personalized fitness program. Please contact the Fitness Center for membership
information. Basic membership in the Fitness Center is free to all residents.

Ann’s Choice has a holistic approach to health and fithess which may include
traditional classes in stretching, water and land aerobics, walking, strength
training, nutritional advice, yoga, meditation, and on-going orientation to the
Fitness Center equipment. Most classes are free and some have a small fee to
cover the cost of offering the class.

Our community encourages all residents to engage in an active program of fitness
under the care of their physician. Clearance from your physician is suggested for
you to participate in the Fitness Center and staff led group exercise classes.
Please visit the Fitness Center to obtain a membership packet, enrollment forms
and to set up an appointment. Guests are welcome to use the Fitness Center
during weekday business hours when staff is present. No individuals under 16
years of age may use the Fitness Center equipment. Feel free to contact the
Fitness Center for more information.

Aquatics Center

The Ann’s Choice all-season Aquatics Center features a heated swimming pool,
whirlpool spa, and a spacious indoor pool deck that extends to an outdoor atria
with plenty of comfortable seating to relax while drying off. Lockers, changing
space, and showers are located in the adjacent locker room. Pool depth ranges
from 3.5 to 4.5 feet. Open 24 hours-a-day for resident use, guests are welcome to
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use the pool from 2:30 PM to midnight on weekdays, and 1:30 PM to midnight on
weekends.

The pool is available for you and your accompanied guests for recreational and
exercise use. All children must be accompanied by an adult at all times. There is
no lifeguard at the pool. All residents should use the “buddy system.” IT IS
RECOMMENDED THAT YOU DO NOT USE THE POOL ALONE. Children should not
use the hot tub. Spa use is limited to those 12 and older.

We simply ask you and your guests to respect scheduled classes and required
maintenance. Please revisit the pool after the conclusion of these events. Feel
free to call the Fitness Center for more information.

Community Resources — Groups, Clubs, Organizations, and Classes
Our residents are the greatest resource for our community life. Many have
talents they may wish to share or abilities they have yet to discover. Community
Resources may help you find opportunities to start your own club, teach or join
classes, and pursue your own ideas and creativity to establish something new.
Most programs are created and managed by residents.

A monthly activities calendar is distributed by Community Resources listing
Community Resources programs and events. Additional notices are posted on the
bulletin board and on the Community Television station.

Pastoral Ministries

While celebrating the diversity of all faith preferences, Pastoral Ministries seeks to
nurture the spiritual lives of our residents. Pastoral Ministries supports a positive
and inclusive multi-faith environment. We sponsor numerous opportunities for
spiritual growth. We respond to the needs of our developing faith communities.
Our Pastoral Ministry offerings include on-campus worship services, referrals to
local churches and temples, opportunities for learning about diverse religious
traditions as well as classes and groups for personal development. Refer to the
ACTV Chapel Channel for notifications and events occurring in Pastoral Ministries
and viewing religious services.

The Resident Advisory Council (RAC)
The Board of Directors of the National Senior Campus, Incorporated, requires
each Erickson Living Managed community to have a Resident Advisory Council
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(RAC). The Council’s work is guided by three documents: the Constitution, the
Bylaws, and the Policy and Procedures Manual. The Resident Advisory Council
has several functions, all with the goal of augmenting living in community.

At Ann’s Choice, the RAC currently has nine members, elected by the residents to
two-year terms. Elections occur annually with about half of the positions being
open for election. Regardless of where a Council member resides, she/he is
understood to represent and serve all residents living at Ann’s Choice. For more
information on the Resident Advisory Council, please see Appendix H.

Social Work
A licensed professional Social Worker is available to:
9 Assist you with your transition to Ann’s Choice and through life changes.
9 Support you when you have concerns.
9 Advise you of available resources both within and outside the community.
91 Discuss services and options for care with you and your families as medical
and/or cognitive issues arise.
1 Educate and promote healthy aging through a variety of presentations
related to memory fitness and cognitive decline.

At all times, confidentiality is strictly protected. Social Work staff members are
available and may make visits to apartments to discuss private matters of
concern, assist and support residents who may move from one level of care to
another, and help coordinate the services that you need to enhance safety and
quality of life.

Social Workers will publicize and offer various support groups for residents, as
needed. These groups may include the following:
! Bereavement

9 Challenges of Mobility 9 Diabetes

9 Hearing Loss 1 Pulmonary

9 Low vision 9 Memory Support
9 Caregiver

The Security or Social Work Department will deliver a form to your apartment
called the File of Life. This form will provide us with vital information to enable us
to better assist you in emergencies. If requested, Security or Social Work will
schedule a visit with you to assist you with any question you might have to
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complete these forms. Once the File of Life is completed, please return it to
Security. They will make a copy and give you back the original to place on your
refrigerator.

Health Care Power of Attorney and Advance Directive forms are also available
through Social Work. If requested, Social Work can assist you in completing these
forms. Social Work staff can also direct you where to locate various forms, such
as, Voter Registration. New Voter Registration forms may also be available
through the Prospect Hill Library located in the Liberty Commons Clubhouse. Our
on-site bank has Notary Publics on staff. There is no fee whether or not you are a
customer of the bank.

Social Work will assist you with Pet Registration (Appendix E). They may also
assist you with the How Safe Is Your Home? Checklist (Appendix J) and reviewing
the Preventing Falls Handout (Appendix K) with you.

Treasure Chest
The Treasure Chest is operated and managed by resident volunteers under the
direction of Community Resources. Participation in the Treasure Chest is open to
all residents. Donations are accepted from residents, resident estates, family
members, employees, and community members. Various items are typically
offered to the Treasure Chest year round, such as:

I Furniture and fixtures

9 Kitchen and household items

9 Clothing and jewelry

9 Antiques and collectibles

All proceeds from the Treasure Chest will support the charitable mission of the
community, the Benevolent Care Fund, the Scholars’ Fund, and/or the Community
General Fund. Any request for funds to support a charity must be made in writing
to the Treasure Chest Management Team and will be considered on a case-by-
case basis. Donations to the Treasure Chest are tax deductible to the extent of
the law.

Located in Lewis Pointe, Terrace Level, of the Liberty Commons Neighborhood, is
the Treasure Chest Furniture Store. The Treasure Chest Small Merchandise Store
is located in the Keystone Neighborhood, in Bayberry Grove, Terrace Level. For
current Treasure Chest hours contact the Front Desk of your Clubhouse.
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PHILANTHROPY

Ann’s Choice fosters a generous and growing spirit of philanthropy. Residents
and community friends can contribute gifts of time, talents, legacy gifts, and
treasures in support of the community’s charitable mission.

Philanthropy Office

The Philanthropy Office is located in the Resident Life Suite off the lobby of
Liberty Commons Clubhouse. Office hours are generally 8:30 AM to 5:00 PM,
Monday — Friday, and by appointment.

Benevolent Care Fund

The Benevolent Care Fund is a charitable, restricted fund designated solely to
assist with the health care and living expenses of residents whose financial
resources, including their entrance deposit, have been depleted. The Fund offers
peace of mind to all who live at Ann’s Choice. The community receives gifts for
the Benevolent Care Fund from individuals and through special events. One of
the principle fundraising activities in the community is the Benevolent Care Gala.
Gifts to the Benevolent Care Fund are tax deductible, although some restrictions
may apply to Gala contributions.

Scholar’s Fund

The Scholar’s Fund provides awards to assist eligible student employees who
apply and meet the scholarship criteria to continue their education after
graduation from high school. This is a wonderful way for residents to support
students in their pursuit of higher education. The Scholarship Fund supports
students who have exemplified our mission of “We share our gifts to create
communities that celebrate life.”

Students who have demonstrated the interest and ability for an intergenerational
exchange are given the opportunity to apply for a Community Scholarship
covering up to 4 years of college or approved trade school. Students who are
successful in the application process receive scholarships for college or other
accredited educational institutions. All gifts to the Scholars’ Fund are tax-
deductible. This scholarship is available to students who are employed by Ann’s
Choice and meet the eligibility criteria.
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Charitable Contributions to Philanthropic Endeavors

Gifts to either the Benevolent Care Fund, Scholars Fund, or for the general
support of the community’s philanthropic mission may be made at any time of
the year. Gifts are accepted in memory of loved ones, in honor of a special
occasion, or in appreciation of a job well done. Appropriate notification will be
sent to the honoree or family of a loved one without disclosing the amount
donated, but recognizing the generous gift.

Donation envelopes and donation collection boxes are located at the Front Desk
of each Clubhouse. Donation checks should be made payable to: “Ann’s Choice
Restricted Fund” (please note the specific fund i.e. Benevolent or Scholars, in the
memo part of the check). Feel free to contact the Philanthropy Department with
any questions regarding donations.

Legacy Giving

In addition to outright cash gifts, residents may choose to provide gifts in support
of the charitable mission through planned or legacy giving. These gifts can fortify
and support the community’s ability to meet future resident and student needs
by providing financial resources through Charitable Gift Annuities, remembering
the community in a bequest or will, or by making the community a beneficiary of
an entrance deposit refund. If you would like to explore any of these options,
please contact the Philanthropy Office.

The community celebrates a Culture of Philanthropy and the programs, events,
and solicitations are only invitations to participate, not expectations or
requirements. All of the Philanthropy programs are voluntary and participation is
at the discretion of our residents.

Volunteer Opportunities
A variety of volunteer opportunities within Ann’s Choice and the surrounding
community are available.

If you have a desire to volunteer in some way, no matter how large or small,
please contact the Philanthropy Department or Pastoral Ministries staff.

Opportunities to contribute within the Ann’s Choice community, and in the wider
community, are arranged through the Philanthropy Department. Studies show
that those who contribute through volunteering live longer, healthier lives.
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Material Donations
All material donations to Ann’s Choice (e.g., books, videos, etc.) become the
property of Ann’s Choice. The following guidelines apply to all donations:

9 Available for all residents to use;

1 May be moved to different locations;

1 May be disposed of through the Treasure Chest;

9 May be donated to other organizations.

For information on specific material donations, please contact the Community
Resources staff or the Philanthropy Department.
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HEALTH SERVICES

Health services available at Ann’s Choice include:

1 Ann’s Choice Medical Center is home to a medical practice where you can
select a personal physician who is trained in geriatrics.

0 Visiting specialist physicians also lease space at Ann’s Choice. The
specialties include but are not limited to Cardiology, Ophthalmology,
Optometry, Dermatology, Mental Health, Podiatry, Audiology,
Gynecology, Dentistry, Pulmonology and Hematology/Oncology.

i Certified Home Health Services, also referred to as Visiting Nurse Services,
is @ Medicare or Erickson Advantage covered service, which may include
services of a Registered Nurse, physical, occupational and/or speech
therapist, and nursing aide support for specific conditions and diagnoses
within your own apartment.

9 Home Support is a licensed home health agency exclusive to Ann’s Choice,
which provides home nursing services and Home Health Aides on an as-
needed and fee-for-service basis.

Hospice Service (coordination assistance available).

Outpatient Rehabilitation Services includes Physical Therapy, Occupational

Therapy, and Speech and Language Pathology Services.

9 Erickson Advantage® is a health insurance plan that helps Erickson
community residents manage their healthcare and maximize their
Medicare benefits.

9 Continuing Care offers residence in Personal Care, Skilled Nursing, and
short-term rehabilitation settings.

= =

Medical Center

The Medical Center is a unique geriatric practice where physicians, nurse
practitioners, and medical support staff exclusively care for Ann’s Choice
residents. The Medical Center features providers who fully understand the aging
process. The primary care physician from the Medical Center plays a pivotal role
in your overall health care by coordinating referrals to specialists and following
you to Continuing Care if the need arises. The Medical Center practices a “Person
Centered Care Model” which stresses an interdisciplinary, holistic approach and
patient engagement in the overall health care plan.

Location/Hours/Appointments

In the chill of winter or heat of summer, you do not have to go outside to visit the
Medical Center. Our Medical Center is located on the first floor of the Village
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Clubhouse and is open from 8:30 AM - 4:30 PM, Monday through Friday. Our
provider visits are scheduled by appointment, with availability for same
day/urgent visits. If you need to be seen by a provider, we stress that you please
call the Medical Center first to schedule a time to be seen. This will eliminate any
extended waiting time for you. A designated provider from the medical center is
on call after hours and on weekends for urgent matters.

After Hours/On-Call Doctor

After normal business hours and on weekends or holidays, a Medical Center
physician will be on-call, and available to speak with patients 7 days-a-week, 365
days-a-year. If you are a patient of the Medical Center, and a problem arises after
hours and you feel the need to speak with a physician, you should call the Village
Clubhouse Front Desk and the Communications Staff will contact the on-call
physician for you by phone.

Enrolling in the Medical Center
The steps to follow to enroll in the Medical Center:
9 Call or stop by the Medical Center to schedule your first appointment and
pick up your new patient paperwork (questionnaire).
i Bring your insurance cards and a copy of your medical records from your
prior physician.
9 If you are unsure if we participate with your insurance plan, please call us
and we can research your insurance plan to see what services are covered.
1 Return the completed paperwork (questionnaire) prior to your first
appointment so that your medical history and medication list can be
entered into your electronic medical record file prior to your first
appointment.
A member of the Medical Center staff will contact you to schedule an
appointment for your first visit.
9 The first visit is typically a comprehensive one-hour visit.

Ideally the Medical Center should receive your medical records prior to your first
appointment so that we can review them in advance. However, if you feel you
need to see the doctor before your records arrive, an appointment can be
arranged.

If you are undecided about whether to become a patient of the Medical Center,
please consider scheduling a Courtesy Visit to learn more about the Erickson
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Health Medical Group practice and how we might meet your medical needs right
here at Ann’s Choice.

If you decide to continue under the care of an off-campus physician, but wish to
consult the physicians in the Medical Center during regular office hours, we will
do our best to accommodate you. However, first priority is given to residents who
are already under the care of Medical Center physicians, so same day
appointments may not be available for residents who are not established patients
in the Medical Center.

To provide the best possible medical care, we will need for you to provide the
following items when you come for your appointment:

9 List of diagnoses;

9 All current and recent medications with exact dosages;

9 List of allergies and sensitivities;

1 The name and phone number of your current physician(s).

Specialists

One of our goals is to provide comprehensive outpatient services from the
Medical Center, without requiring trips off campus for specialty services and labs.
All specialists will be carefully chosen by the Medical Director to guarantee high
quality care.

Each specialist bills for his or her own services. Examples of specialty services at
Ann’s Choice are Audiology, Gynecology, Podiatry, Cardiology, Ophthalmology,
Optometry/Optician, Dentistry, Dermatology, Pulmonology, Mental Health, and
Oncology/Hematology. To find out more about specialists, please contact the
Medical Center.

Counseling Services

Ann’s Choice can make available a variety of counseling services including:
9 Psychiatric/mental health evaluations;

Consultations;

Medication assessments;

Family consultation;

Crisis intervention.

For more information, please contact the Medical Center or Social Work.
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)l
f
)l

Effective Date: January 1, 2015 rev. 06/15/2015
Supersedes: October 12, 2009
67




Fees and Billing

The Medical Center accepts fees set by Medicare and secondary Medi-gap
insurance for medical services you receive. Our medical bills are processed by a
central Billing Office. This statement will come from EHMG of Pennsylvania. If you
have any questions regarding a physician bill that you receive, please call the
Central Billing Office first for guidance at 800-360-3851.

Unfortunately, since our Medical Center serves the Residents of Ann’s Choice, we
are unable to participate in many HMOQ’s at this time. Often, local HMO’s do not
enroll small groups because capitation requires large groups of physicians with a
critical mass of patients to share financial risk. Please contact our Medical Center
if you have questions about your specific plan. We can call your insurance
company to find out if any or all of your services are covered.

If you wish to continue using your HMO, which we are unable to accept, you may
be seen, but you will be asked to sign a form stating that, if your insurance does
not cover the visit, you will be responsible for the charges (which may also include
charges for testing, scans, blood work, etc.).

If you have any questions regarding a statement from Ann’s Choice that you
receive, please call the Finance Department for guidance.

Emergencies
If you have an emergency we request you use one of the following options so that
Security may be quickly dispatched to your location.

9 Pull the emergency pull cord in your apartment.

9 Call the Village Front Desk.

9 Call the medical center during normal business hours.

Hospitalizations

Our Medical Center physicians have relationships with the hospitalists (attending
physicians) at Abington Memorial Hospital, Doylestown Hospital, and St. Mary
Medical Center. If you have a life-threatening emergency, you will be taken to
the nearest hospital for treatment.

E-Call Emergency Pendants
E-Call emergency pendants that you wear around your neck or on your wrist may
be purchased through the Security Department. Please note that these pendants
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work only on campus, including in apartments, but cannot be activated inside
vehicles. (Please see additional information on page 35.)

Ann’s Choice Visiting Nurse Service

Ann’s Choice Visiting Nurse Service is a Medicare-certified home health agency
that may include periodic nursing care and other therapies. The Visiting Nurse
Services are provided as part of Medicare or the Erickson Advantage insurance
plan. These services are available only by physician prescription. For more
information, please call the Visiting Nurse Service office.

Home Support Services

Home Support Services is a licensed home health agency at Ann’s Choice, which
may include periodic nursing aide care, medication management, support for
activities of daily living, companion care, light housekeeping, meal preparation,
escort services, and other services as indicated. Home Support is fee for service
that is initiated by a Registered Nurse and can be provided in timeframes as short
as one hour or up to 24 hours-a-day. For more information about Home Support
Services, please call the Home Support Office.

Hospice Services

Ann’s Choice can coordinate hospice care for terminally-ill residents with a
physician’s order through our relationship with local providers. Please contact
Social Work for more information.

Outpatient Rehabilitation Services

In the event that your physician recommends therapy services, Ann’s Choice can
assist with coordinating those services with Ann’s Choice for Outpatient
Rehabilitation Services. Outpatient Rehab is located on the Terrace level of Lewis
Pointe in the Liberty Commons Neighborhood. For more information or to
schedule an appointment, please call the Outpatient Rehabilitation Office.

One More Advantage

One more advantage to living in an Erickson Community is the opportunity to join
the Erickson Advantage® Signature with Drugs (HMO-PQOS) Plan, an approved
Medicare Advantage plan.

If you join Erickson Advantage® you may be able to:
9 Pay lower monthly health plan premiums;
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1 Have a benefit package tailored to your lifestyle;
I Receive health care from the doctors and nurses who will learn and
understand your individual needs.

If you would like to know more, please contact the Erickson Advantage office at
215-443-3180 TYY 711, Monday through Friday, 8:30 AM — 5:00 PM, local time.
Plans are insured through United Healthcare Insurance Company or one of its
affiliated companies, a Medicare Advantage organization with a Medicare
contract. Enrollment in the plan depends on the plan’s contract renewal with
Medicare.
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Continuing Care at Ann’s Choice

Ann’s Choice Continuing Care Neighborhood, Rose Gardens (RG), was built on the
pillars of independence, security, and topnotch health care. Rose Gardens
provides a safe and comfortable environment where you or your loved one can
experience the highest quality of care with independence, privacy, and dignity.
Please know that if your health declines and you are unable to continue living in
your independent apartment, Rose Gardens will continue to support you with as
much independence as is appropriate. Our goal is to provide supportive services
as part of the continuum of care.

Rose Gardens is your on-campus extended care neighborhood at Ann’s Choice.
The Rose Gardens model of care provides a small, home-like environment which
creates a personalized caregiving relationship, focusing on a unique person-
centered approach. The person centered approach restores and maintains
optimal independence and a high quality lifestyle. Rose Gardens offers multiple
levels of health care including short-term rehabilitation, skilled-nursing therapies,
long-term nursing care, and Personal Care.

Continuing Care Residences

Rose Gardens is a 132 private room neighborhood offering small intimate
household settings of 22 residents each. All residents have a private room. Each
household has a separate common living room and dining room where residents
come together to engage in socialization and dining.
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Our care is resident driven, individualized to each resident’s needs, while
providing a neighborhood lifestyle of engagement in special interests, off-campus
trips, and access to events and activities across the community.

Post-Acute Short-Term Rehabilitation Care

If you require rehabilitative therapy after hospitalization for an illness, injury or
surgery, rehabilitation experts on our transitional short-stay Castle Bridge
household are ready to help. We offer a unique, resident focused experience in
providing skilled rehabilitation to residents who need physical, occupational,
speech-language, and/or nursing therapies. A private room, personal attention,
and a highly experienced clinical team with an inter-disciplinary approach to care
sets Ann’s Choice apart from other rehabilitation centers. All Rose Gardens
nursing/post-acute beds are Medicare certified and licensed by the Pennsylvania
Department of Health (DOH). The resident is the focus of all treatment with
rehabilitative services offered 6 days-per-week which promotes functional
independence, mobility, and safety in all activities. An experienced team and the
most up-to-date tools and technology will assist you during recovery. A rehab
stay is typically an insurance covered stay.

Long-Term Nursing Care

Long-term nursing care is licensed by the Pennsylvania Department of Health
(DOH) and is a private pay level of care for someone who requires around-the-
clock nursing care. Long-term care is offered in the Homestead, Cedar House, and
Valley Creek households. Residents receive the level of care, consistency of care,
and attention to detail that will enhance their personal well-being and comfort.
Our staff to resident ratio provides a personalized level of care.

Personal Care

Personal Care is licensed by the Pennsylvania Department of Public Welfare
(DPW) and provides for residents who can benefit from some
supervision/assistance with activities of daily living. Personal Care is offered in
our Pebble Brook and Twin Streams households. A resident of Personal Care
enjoys a vibrant lifestyle with extra assistance, maintaining their strengths,
abilities, and independence with some support. Residents living in Personal Care
are assessed for individual needs and pay privately for their appropriate care level
based on their individual needs.

Respite Care
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Respite Care is a private pay, short term stay offered to provide supervision and
daily living assistance for a pre-determined length of stay. This is generally known
as a “vacation” stay time for caregivers needing time off from the day to day
responsibilities of a caregiving role. Rose Gardens offers this level of care
depending on availability in both our nursing households and our personal care
households.

Dementia Care

At Rose Gardens, residents with dementia remain as independent as possible and
continue to do things they enjoy. Our programs, lifestyle, and engagement
provide a familiar routine with tasks tailored to meet individual skills and
interests. Our neighborhood is secure but open. Residents enjoy a private room
that is peaceful and safe, yet part of the neighborhood.

Hospice Care

Hospice services can be provided at Rose Gardens through the Hospice provider
of your choice. Our social work staff, clinical care coordinators, or health care
counselor can answer any questions you may have regarding this level of care, as
well as provide you with a listing of hospice providers.
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APPENDIX A

Acquiring an Electric Mobility Vehicle (EMV)

Residents often find electric mobility vehicles (power chairs and electric carts) to
be necessary tools for maintaining mobility and independence in the face of
increasing physical challenge. Experience has taught us that education and
training in the safe operation of such vehicles is necessary to protect everyone
who utilizes community space. The purpose of these policies is to balance
reasonable accommodations (for residents operating EMVs) with the safety of the
general community. In order to enhance the safety of all residents (and guests),
we strongly encourage all EMV drivers to complete the following steps:

PROCEDURE:

Step 1 — Meet with your Primary Care Physician — Your physician knows your
medical history and can provide excellent consultative advice on what type of
vehicle will best fit your needs. In fact, in order to have your vehicle paid for by
Medicare, a physician’s examination and recommendation are necessary.

Step 2 — Choose your EMV — Once you have consulted with your physician, you
are ready to choose the EMV best suited for you. The Medical Center can
recommend a vendor who can provide you with good service and a reasonable
value. Functionality is the most important consideration in choosing an EMV.
Oftentimes people place a higher value on price, convenience and/or appearance.
While these are certainly all important considerations, the vendor will help you
make the wisest choice based on your functional abilities.

In addition, we strongly encourage you to spend time learning how to safely
operate your new vehicle. Ask your vendor for some personal training until you
are comfortable with your EMV.

Step 3 — Learn the “Rules of the Road” - Call the Security Department to go over
the “Rules of the Road” for safe driving. At this time, the Security Officer will
remind you of the importance of obtaining personal liability insurance for your
own protection in case of a driving mishap. All residents are required to have
renters _insurance, including liability insurance, as outlined in your Residence &
Care Agreement.

Step 4- Receive Registration Tag — All residents operating EMVs are required to
obtain a registration tag from the Security Department prior to using your vehicle.
It is necessary for Security to know who owns EMVs with respect to parking and
general operation.

Effective Date: January 1, 2015 rev. 06/15/2015
Supersedes: October 12, 2009
73




Step 5 — Periodic Evaluation — The National Institute of Rehabilitation Engineering
(NIRE) has recommended periodic evaluations for people operating EMVs. We
recommend an annual revisit with your physician and a training refresher with
your EMV vendor. You may schedule a revisit any time your ability to safely and
effectively operate your vehicle is compromised.
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APPENDIX B

Rules of the Road for an EMV

)l

)l

)l

Pedestrians ALWAYS have the right of way. EMVs are to be used for
accessibility and mobility, not speed. Vehicles will not operate faster than an
average resident’s walking pace.

Stop at all intersections. All EMV operators are to stop at all intersections and
blind spots, and then proceed with caution. Use a horn or bell to notify
others. For the safety of others, do not back out of the elevator. Ask for help
to hold open the elevator door if needed.

Ride in the center or to the right. To protect pedestrians entering corridors,
EMV operators must ride in the center of the hallway. When approaching an
intersection or pedestrians in the hall, keep to the right side of the hall.

Do Not Drink and Drive! Consider the effects of alcohol and medication before
driving.

Pass with courtesy. Driver courtesy is expected of operators at all times.
Passing is allowed in the hallways. Please politely notify pedestrians when
passing by using a horn or a bell. Passing is not allowed on corners, or at
intersections, or curves.

Report all accidents and violations. If an accident or violation occurs, notify
security immediately by calling the Front Desk.

Adhere to Warnings/Instructions. Operators must adhere to any warning or
instruction given by a Security/Emergency Services Officer or designated
employees.

Do not park in hallways. Fire code and community policy does not allow the
parking of EMVs outside homes or in residential building hallways. Do not
leave your EMV unattended.

EMVs in the Restaurant. Residents with electric wheelchairs may choose to
stay in their vehicle during the dinner hours. Due to their length, electric carts
can cause risk hazards for other diners. Therefore, community employees will
provide a complimentary valet service.

Motorized Vehicles on the Shuttle. Due to safety reasons, EMVs that are
outside the Federal Guideline for a “common wheelchair” (30” wide x 48"
long) will not be transported.

The Size of the Vehicle should not be prohibitive to the safe operation in
community hallways. The size of the vehicle will be no wider than 30 inches.
The EMV registration is designated for the individual and their vehicle only.
Please do not allow others to drive your vehicle without the proper training.
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Extra passengers (sitting on your lap or standing on the back) are not allowed

while the vehicle is in motion.
Contact your EMV vendor annually for a vehicle maintenance check. Treat

your EMV like you would your automobile, do preventive maintenance to keep
it in safe working order.
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APPENDIX C

Safety and Enforcement for an EMV

For the safety of all, EMV operators are expected to adhere to the “Rules of the
Road” (Appendix B) at all levels of care. The Security Department will issue
warnings to any EMV operator who violates those rules. Complaints regarding
EMV operation will be accepted from residents, family members, and staff. All
complaints will be kept confidential, as appropriate, and will be investigated and
documented.

If the investigation determines that the complaint was unfounded or
inappropriate, or, in the case of an accident, the driver was not at fault, no further
action will be taken and no notation will be made in any resident record
maintained by the community.

The following enforcement process will be implemented if complaints are
substantiated:
FIRST VIOLATION —
WRITTEN WARNING: Delivered by a Social Worker and a Security Manager or
Coordinator.
SECOND VIOLATION —
WRITTEN WARNING: Written and delivered by the Associate Executive
Director (AED), a reminder will be given that highlights the possible
consequences of a third violation within 12 months. The AED will review
insurance information with the resident and confirm that they have liability
coverage.
THIRD VIOLATION —
The EMV Safety Review Board will review past violations with the resident and
make a determination whether to suspend operating privileges, mandate
additional training, or make a special exception. The EMV Safety Review Board
is made up of the AED, Medical Director, Security Manager, Rehabilitation
Manager, & the Social Work Manager.

Note 1: The EMV Safety Review Board may review any single injury or incident,
depending on the nature of the event. Therefore, the operator’s privileges may
be suspended or additional training mandated after one incident and/or violation.
The Committee will make every reasonable effort to assist in the retraining
process or helping the resident to explore other mobility options.
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Note 2: In most cases, a new enforcement period will commence, twelve months
after the first violation.

Note 3: Any damage to community property caused by a resident operating an
EMV will be billed to the resident. The EMV operator will also be solely
responsible for any personal injury or damage to other property caused by the
EMV operation.
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APPENDIX D

Receipt Form for an EMV

Receipt of Electric Mobility Vehicle Protocol/Information Packet

l, have received and reviewed
the electric mobility vehicle policy dated . I have read and understood

all of the policy, including but not limited to the Rules of the Road, for the safe
operation of my electric mobility vehicle, and the guidelines for Safety &
Enforcement, for review of incidents and liability for EMV operation. | understand
that this policy is designed to enhance the safety of the electric mobility vehicle
users, as well as, the overall safety of the community. | understand that this
policy may be reviewed and updated by the Community, if needed. The
community will provide copies of updates to EMV operators.

| have been given an opportunity to read the Community Policy for EMV

Operation and am aware of the five step process that will help me in the safe
operation of my vehicle.

Signature:

Date:

Print Name:

Home/[Ann’s Choice]:

Telephone:
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APPENDIX E

Pet Owner’s Guidelines

If you are a resident at Ann’s Choice we welcome you to bring a well-behaved,
quiet pet with you when you move in; we want you to continue to enjoy your pet
for many years. However, we ask you to consider the adjustments your pet must
make when you become a member of a close community. Remember that your
pet’s behavior and cleanliness impact the whole community. We also want to
support our Housekeeping and Grounds personnel in their efforts to provide a
beautifully maintained environment. The following rules apply equally to your
pets and to those of your guests.

Pet Care and Rules

1.
2.

Dogs, cats, birds and fish are acceptable pets.

All dogs must be registered with Bucks County. All dogs and cats must have
their required vaccinations before moving to this community. Residents are
requested to keep a vaccination record. Residents living in Rose Gardens
must provide documentation from a veterinarian certifying that the pet is in
good health and that all required immunizations are up to date.

In addition, before a resident or guest may bring a pet to visit in Rose
Gardens, the pet must have its vaccination record on file with the Rose
Gardens Front Desk. Before a pet volunteer may bring a pet to Rose Gardens,
the pet’s vaccination record must be on file with the Volunteer Coordinator
and the pet owner must go through volunteer training.

Upon move in, a Pet Registration Form must be filled out and given to the
Social Worker for all pets. The Registration form is to inform us of the
presence of a pet and to ensure that you have developed an emergency plan
for your pet in the event that you are not able to provide care for your pet. It
is your responsibility to inform your Emergency Contacts and/or Pet
Caretaker about your emergency plans for your pets. Pet Registration Forms
can be obtained from Marketing or Resident Life.

Pets must be on a leash or in a cage at all times when outside your home
and should never be allowed to run free.

Pets are not allowed in the courtyards, in any of the community buildings,
nor are they allowed to sit on any of the community furniture.

Pets are only to be taken on walks outside of the buildings.

When taking your pet outside, take the most direct route from your home to
the nearest exit.
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10.

11.

12.

13.

14.

15.

Pets are not allowed to ride on the campus shuttle or other campus vehicles.
One category of exceptions to #5-9 above concerns specially-trained assistive
dogs (i.e., “Guide Dogs, Hearing Dogs, and Service Dogs” who may
accompany their owners to meals, classes, events, etc.). Owners with such
dogs are asked to show evidence of certification to the Social Worker at the
time the Pet Registration form is turned in. These dogs assist owners who
are legally blind, legally deaf, or physically disabled and have been certified
to provide this assistance. All assistance dogs are asked to wear special
identification when they are in public (e.g., orange collar, leash, or vest, etc.).
This same identification must also be worn by dogs coming to Rose Gardens
under an established program with the Volunteer Coordinator.
Two other special categories of pets may be observed at this community: (a)
Some Erickson communities may be home to a campus pet. This pet may be
on the grounds of campus, including Rose Gardens. It is at the Executive
Directors discretion or his/her representative (e.g., Rose Gardens
Administrator, Social Worker) to establish rules for campus owned pets. (b)
In general, no performer will bring any kind of animal into any of the
Clubhouses or Chapel unless they have secured prior, written approval by the
Executive Director or his/her management representative.
While there are no outdoor areas where pets cannot be walked, there are
some restrictions. Do not walk your pet in the courtyard, around high traffic
areas or near flower beds. Avoid walking the dog near other people’s patios.
Visitors with dogs are allowed to come through the Community Building to
allow the visitor to register at the Front Desk. If at all possible, the visitor is
asked to cage the pet while in the Clubhouse. We ask that the visitor
proceed directly to their destination after registering and not spend time in
the Community Building with their dog.
Droppings must always be picked up immediately. Pet stations are located
throughout the campus for you. “Pooper scoopers” are available at stores
like Wal-Mart or you can use plastic baggies. Carefully seal the plastic baggie
and dispose of it in the trash cans located outside the buildings.
Some areas not acceptable for disposing of pet droppings:
9 Down the storm drains, as run off can go into our ponds.
9 In the woods, because it attracts rodents and General Services personnel
go into the woods for trash pick-up.
9 In flowerpots or around plantings, because pet dropping are not an
appropriate fertilizer. Furthermore, these droppings are unpleasant for
the general services personnel when they are taking care of plants.
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16. Please try to vary the areas where you walk. Dogs often urinate on the same
vegetation and this can have damaging effects on the plant. During a dry
season, please bring a water bottle to dilute the area where your pet
urinates.

17. Residents with a ground floor apartment patio may tether their pet outside
of their patio, if the following conditions are met:

9 The owner must remain outside with pet.

9 Pets must not be able to go within 2 feet of a sidewalk or a neighbor’s
patio. With many people living so close together, it is important to be
mindful of how much noise your pet is making. Excitable or territorial pets
may not be suitable for community living.

18. All dog walkers and pet sitters must abide by this policy.

These guidelines are for the good of the whole community. If you cannot train
your pet to live within these guidelines, we may ask you to place your pet in a
new home. It is up to pet owners to support each other in their pet care routines.

Enforcement of the rules

When a resident sees a violation of the above pet policies, they are encouraged to
speak directly to the pet owner who may not know the pet policies. If there are
urgent or recurring violations, residents may call Security for assistance. Ongoing
violations will be referred to the relevant Social Worker by the Security Manager.
This may result in an intervention or a written warning from the Executive
Office. After three written warnings, the resident may be asked to find another
home for their pet outside of Ann’s Choice.

The pet owner accepts full responsibility for any injury caused by his or her pet
to other residents, their pets, staff or guests. Further, the pet owner accepts full
responsibility for any damage to personal or private property caused by his or
her pet.
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APPENDIX F

Charges on the Ancillary Fee Schedule are subject to change without notice. For a
current Ancillary Fee Schedule, please contact the Finance Department. All charges
are billed to your monthly statement.

Ann's Choice 2015 ILU Ancillary Fee Schedule

Effective 1/1/2015

Credit for Absences per day (11 nights or

Administration more) S 14.00
2nd Person Credit for Absences per day (11
nights or more) S 22.00
Erickson Resident Computer Services (first 30

Information Services min) S 35.00
Each additional 15 min or portion thereof S 11.00

Dining Services Dinner (Mon - Sat) S 17.50
Sunday Brunch S 17.50
Holiday Adult Meal (Buffet) S 18.50
Children age 12 and under S 6.00
Convalescent Meal S 2.50
Nutrition Consult S 50.00
RG/RGT Early Riser Meal S 5.25
RG/RGT Brunch S 7.50
RG/RGT Dinner Meal S 11.60

General Services Additional Apartment Key S 5.50
Additional Exterior Door Key S 40.00
Additional Mailbox Key S 4.50
Padlock for Storage Bin S 10.00
(Numbered) Reserved Parking per month S 22.00
Roll Away Bed per night S 10.00
Roll Away Bed per night with linen S 15.00
Storage Bin per month (Will include 6% Sales
Tax as required by the State of PA.) S 9.00
Efficiency Guest Room per night S 90.00
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General Services Guest Suite per night (Single) (Will include 6%

(cont’d) Sales Tax as required by the State of PA.) S 85.00
Service per hour plus materials (Maintenance) | S 30.00
(30 minute minimum)

Car battery jump start S 10.00

Grounds service per hour (1 hour minimum) S 20.00

Grounds - patio cleaning S 20.00

Snow Removal from car S 20.00

Snow Removal from car - Same Day Request S 25.00

Housekeeping per hour (I hour minimum)

(Will include 6% Sales tax as required by the

state of PA) S 24.00

Wheel Chair Rental S 10.00

Wheel Chair Escort - round trip (One way =

$7.50) $ 15.00

Emergency Pendant Installation (one-time fee

only) S 75.00

Emergency Pendant Monthly Fee S 10.00
Destination

Transportation Dependent

Resident Life Health Club Fees S -
Enhanced Fitness Membership (Aquatic /

Instructor Led Classes) S 15.00
Individual Assistance - Personal Trainer - 5

one-half hour sessions (Minimum of 5

sessions) S 50.00
Balance and Mobility classes S 100.00
Memory Fitness Classes (12 classes) S 49.50
Therabands (per band) S 3.00
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APPENDIX G

Ann’s Choice Resident Guidelines for Successful Community Living

Respect People, Property, and Privacy

We honor the opinions and beliefs of each other. We treat others the way we
would like to be treated. We respect privacy by maintaining discretion and
confidentiality.

Recognize, Understand, and Accept Differences
We appreciate the diversity that exists amongst our neighbors. We work to
include rather than exclude others.

Demonstrate Caring and Compassion towards Neighbors and Staff
We are a friendly and caring community. We practice empathy and extend
ourselves to those who face challenges.

Honor the Community

We uphold our commitment to abide by the policies of the community. We are
respectful towards the Administration and engage in positive dialogue and
compromise, understanding that we are one resident among many.
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APPENDIX H

The Resident Advisory Council (RAC)
This section was prepared by the Resident Advisory Council (RAC) and has been
reviewed by Management.

The Board of Directors of the National Senior Campus, Incorporated, requires
each Erickson Living Managed community to have a Resident Advisory Council. In
December 2006, it approved and issued “The RAC Handbook” to guide the
formation of RACs at new sites and to state their expectations for the work of all
such RACs in Erickson’s CCRCs. The handbook lists the following eight functions:

1. Act as a liaison and a communication channel between the residents and
Management, and between the residents and the Community Board.

2. Advise Management and the Community Board concerning the perceptions
of residents regarding the quality of, and charges for services at the
community.

3. Advise residents concerning the background and purpose of policies that
affect them.

4. Promote the health, comfort and safety of the residents by providing the
Community Board, Management, and staff with pertinent, timely
information and feedback that may be used to improve services and
programs.

5. Cultivate a spirit of cooperation and friendship among the residents and
enhance the enjoyment of community life by encouraging participation in
activities and cultural interests.

6. Work with the Community Board, Management and residents in a spirit of
cooperation with the goal of maintaining a high quality environment for the
good of all concerned.

7. Assist the Community Board with the Resident Director recruitment
process through the identification of interested and qualified candidates.

8. Fulfill all requirements for a Residents’ Association under applicable law.

At Ann’s Choice, the RAC currently has nine members, elected by the residents to
two-year terms. Elections occur annually with about half of the positions being
open for election. Regardless of where a Council member resides, she/he is
understood to represent and serve all residents living at Ann’s Choice.
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The Council’s work is guided by three documents: the Constitution, the Bylaws
and the Policy and Procedures Manual. Changes and amendments to the
Constitution and Bylaws require approval by two-thirds of the residents in
attendance at an open meeting of the Council. The Policy and Procedures Manual
may be amended by a simple majority vote of the Council. There are three
addenda to the Policy and Procedures Manual:
1. The Board of Directors RAC Handbook.
2. The Board of Directors Policy on Financial Information Communication with
the RAC.
3. A “How To” guide developed by the 2007 RAC to help meet the Board’s
eight point list of expectations.

Before moving to Ann’s Choice, most residents have lived privately in their
homes, setting their own living standards and how they interact with the local
community. At Ann’s Choice, Living in Community requires them to accept their
neighbors with courtesy and understanding. A continued growth in resident
population to more than two thousand requires that rules and practices be
followed. They are given in the Resident Handbook and additional memos issued
by the management. Though some residents may object to there being too many
regulations, the greatest collective benefit arises from spelling out what is
expected of each resident and what she/he can expect from others.

The Council has a role in enhancing Living in Community. It includes:

I To understand and support the rules and procedures, and help residents
accept them.
To identify any rules and procedures needing to be clarified or cancelled.
To recommend revisions of existing rules and procedures that affect
residents.
To help in developing new rules and procedures that affect residents.
To support management in the enforcement of rules and procedures that
affect residents.
I Toinvestigate all procedural suggestions/concerns submitted to the RAC.

= =

= =

The Council members act with no authority. As leaders of the community, they
provide a liaison between the community, the Community Board and
Management. They act as persuasive advocates of community interest. The
primary goal is to promote an affordable “quality of life” at Ann’s Choice within
the facilities provided by Erickson and the services administered by the local
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management. The Council recognizes that Management is not solely responsible
for the “quality of life” for Ann’s Choice residents. Residents Living in Community
have a major responsibility to each other to insure that individual and collective
quality of life is mutually satisfying.

Following are several examples of expected behavior:

9 Privacy. Do not trouble neighbors with high levels of noise or odors from

your apartment.

1 Dining. Comply with the dining room dress code, accept the seating
determined by the hostess, show a friendly attitude to the server, leave as
soon as your meal has been consumed, do not take extra food from
Banners Café, or supplies from the lobby coffee stations.

Vehicles. Drive below 15 mph; stop completely at all stop signs.
Give all pedestrians the right of way and park in compliance with the
campus Motor Vehicle policy.

= =

There are many ways at Ann’s Choice to rest and relax and enjoy one’s self. In the
few years this community has existed, it is remarkable that the residents, with
staff support, have organized and run over one hundred clubs, groups, and
activities. Hundreds of volunteers are sharing their time and talent to make these
activities successful and our community vibrant. The quality of life while Living in
Community at Ann’s Choice includes enjoying these pastimes. Get involved!

Let’s make Living in Community enjoyable for everyone!
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APPENDIX |

Snow Removal
When it snows we use a 3-Phase Process to clear the campus after a snow storm.
To request service or ask questions, please call General Services.

Phase 1 — The main road from the gatehouse to all Clubhouses and Rose Gardens
must be kept open throughout any storms to allow access for emergency vehicles.
Resident building entrances are also kept clear.

Phase 2 — When the storm concludes, sidewalks and resident parking lots are
plowed.

Phase 3 — Resident car and parking space clearing is completed.

What to expect ...

9 It takes about 6 hours following the end of a 4 inch snowfall to clear and/or
treat all paved areas and sidewalks on campus.

9 If the snow ends during the night, this work will begin at dawn. Courtyard and
Gazebo trails will be cleared after essential areas.

9 If the snowfall is greater than 4 inches, we will need additional time to clear
the campus.

Tune to Ann’s Choice General Services channel during and after the storm to see
what Phase is being completed.

Please be patient ...

Access for emergency vehicles is our prime concern during a storm. Our crews
will work diligently to open all areas of the campus and provide access to personal
vehicles as soon as possible.

A word about Safety ...

9 Please stay inside whenever possible during the storm. Use the campus
shuttle or the climate controlled hallways to make your way around campus.

9 When outside, please be aware of your surroundings by watching out for
plows and snow removal equipment when driving your vehicle.

9 Please do not approach anyone operating a piece of equipment (plow, tractor,
snow blower, etc.). They cannot always see or hear you. If you have a
guestion about the snow removal process, please call General Service or tune
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in to Ann’s Choice General Service channel. This allows the snow crew to do
their job and keep everyone safe.

T We will place a green bin filled with “ice melt” at every resident entrance
during the winter months. If you need a scoop of ice melt for your parking
space, feel free to get a scoopful. Shovels are available at each Front Desk for
your use as well.

Parking Spaces
Our crew will clear unoccupied parking spaces after the storm has abated and all
parking lots have been cleared.

Additional Services

If you need assistance in removing snow from the roof, windows, and trunk of
your car, our crew can provide that service for a fee. We will let you know the
charge to clean off your car prior to the winter. Car cleaning is completed during
Phase 3 of our clean-up process. Car cleaning snow brooms and shovels can be
borrowed from the Front Desk of each Clubhouse should you wish to remove
snow from your car.

How you can help...

1. If you park adjacent to a sidewalk, keep your vehicle from hanging over the
sidewalk so that the snow blower can pass easily as it clears the walkway.

2. Stay on campus or use Ann’s Choice Transportation. We will clear the way
as soon as possible. Trying to leave campus before we have cleared and
treated all surfaces may be dangerous and cause delay in clearing the
campus.

3. Watch the Ann’s Choice General Services in-house channel. We will keep
you informed of our progress in clearing the campus of snow.

Effective Date: January 1, 2015 rev. 06/15/2015
Supersedes: October 12, 2009
90




APPENDIXJ

How Safe Is Your Home? Use this checklist to find out.

LIGHTING:
[ ]Is there plenty of light in every room?

[ ]Is there a flashlight by your bed and in other rooms?

[ ] Are there nightlights in bedrooms, bathrooms, hallways?

FLOORING:
[ ] Are all rugs, including bathroom, tacked down or secured with nonskid pads?

[ ] Are all your carpets ripple free?

BATHROOM:
[ ] Are there grab bars in the tub or shower and by the toilet?

[ ] Are there nonslip bath strips or mats in the tub or shower?
[ ] Do you have a bath bench, if needed?
[ ]Is the height of your toilet ok for you?

KITCHEN:
[ ] Are often- used items easy to reach?

[ ] Do you have a long- handled reacher to get things from high shelves?
[ ] Are all items stored at eye or waist level?

[ ] Do you use counter support when opening appliance doors?

MOBILITY:
[ ]Is your walking path clear of furniture, clutter, or pets?

[ ] Are electrical cords out of the way?
[ ] If you use oxygen, is your tubing safely out of your path?

[ ] Does your apartment door close too quickly?
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Preventing Falls

Tips for preventing falls:

1.

Begin a regular activity program.
Staying active is one of the most important ways to reduce your chances of
falling. Regular activity makes you stronger and helps you feel better.

Have your healthcare provider review your medications.

Have your Doctor or Nurse look at all the medications you take, including ones
that don’t need a prescription. Some medicines, or combinations of medicines,
can make you drowsy or light-headed, which can lead to a fall.

. Have your vision checked.

Have your eyes checked by an eye doctor. You may be wearing the wrong
glasses or have a condition such as Glaucoma or Cataracts that limits your
vision. Poor vision can increase your chance of falling.

Make your home safer.

About half of all falls happen at home. To make your home safer:

9 Remove things you can trip over such as papers, books, clothes and shoes.
9 Remove small throw rugs or use double-sided tape to keep rugs from
slipping.

Keep frequently used items within reach at eye or waist level.

Have General Services install grab bars next to your toilet and outside your
shower as requested by your Therapist.

9 Use non-slip mats in the bathtub and shower floors.

9 Improve your lighting, lampshades and frosted bulbs reduce glare.

I Wear shoes that give support and have non-slip soles.

)l
)l

What General Services (at 215-443-3877) can do for you to help make your home
safer and prevent falls:

9 Install grab bars,

9 Stretch carpet ripples,

9 Slow down your doors, and/or
9 Unstick appliance doors.
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