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Introduction 

 

Dear Ann’s Choice Residents and Family Members: 

This Transition Handbook is designed to help residents and family 
members handle the steps necessary when a resident moves out of an 
independent living apartment into Continuing Care.  Hopefully, this 
information will help you and your family navigate through the process 
smoothly. This package is not a contract but merely guidelines and 
information for you and your family.  Your Residence and Care Agreement 
is the definitive agreement between you and the community and is not 
amended or changed by this package.  

We recommend that you take the time to review the information in this 
handbook carefully and then pass it along to any family member or 
individual who may be assisting you with your transition into Continuing 
Care. This package may be revised or updated as necessary. 

We appreciate the valuable input we have received from residents and their 
families over the years. We hope that you find the information in this 
handbook helpful to both you and your family. 

Respectfully, 

 

Chris Donati 
Executive Director 
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Part 1 – Transition into Continuing Care 

Checklist 

Use this checklist to keep track of where you are in the transition process. If you 

have questions or concerns, please do not hesitate to call the Continuing Care 

Admissions Department at 215-443-4955, select option 1, or the Move Out 

Coordinator at 215-443-4944. 

 
 If available, present Advance Directive and any other up-to-date legal 

documents (such as Medical Power of Attorney, Financial Power of 
Attorney, Trust Agreement, etc.) to the Continuing Care Admissions 
Department. 
 

 If available, present Long-term Care policy to the Continuing Care 
Admissions Department. 
 

 As the resident moves to Continuing Care, it’s a good time to re-evaluate 
resident’s health insurance coverage.  The Admissions staff and Social 
Worker at Continuing Care will discuss this further with you. 
 

 Please present current insurance cards to the Continuing Care Admissions 
Department. 
 

 Please coordinate securing valuables with the Continuing Care Admissions 
Department.  Residents are encouraged to secure all valuables, such as 
credit cards, checkbooks, jewelry and cash.  Please note that cash is not 
required for any service rendered and ancillary services can be billed 
directly to your monthly statement. 
 

 Complete the Unit Transfer Form. A sample is included in this Handbook 
and return it to the Move Out Coordinator at the Finance Office. 
 

 Call to schedule a move date with the Move Out Coordinator at 215-443-
4944.  Please provide the name of the moving company, time, and date.  
Move dates are scheduled on a first come, first served basis. If an elevator 
is needed for a move, please reserve it with the Move Out Coordinator.  
We are not available to reserve elevators for weekend moves.  Please 
note that tractor trailers are not allowed on the Ann’s Choice grounds so 
please plan accordingly.  
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 Please contact the Security Manager at 215-443-3882 to coordinate the 

delivery of a POD or storage container. 
 
 Remove all items from the unit. You may donate unwanted items to the 

Treasure Chest or utilize other donation centers. Direct contact numbers 
are listed towards the end of this Handbook. 

 
 Utilize shred consoles located at any of the front desks for personal 

documents and information. 
 

 Please note that any item left in the unit when the keys are turned in 
becomes the property of Ann’s Choice and you will be charged for 
removal. Standard housekeeping rates apply for assistance with disposal 
of items. 
 

 Call General Services to request a trash bin, at 215-443-3880 between the 
hours of 8am-4:30pm Monday-Friday. You will pay a nominal fee for the 
trash bin.  Over the weekend, please dial 215-443-3801 and the front desk 
receptionist can call housekeeping and have the bin delivered. 

 
 *Storage Bins must be emptied out prior to cancellation.  A storage release 

form needs to be completed and turned in directly to General Services or 
to the Move Out Coordinator. 
 

 For disposal of furniture and/or large items, please call General Services 
for housekeeping and schedule a date and time for removal. There is a per 
hour charge, typically with a minimum of ½ hour charge. 
 

 *Parking space -- when no longer needed, a Parking Release form needs 
to be completed and turned in directly to General Services or to the Move 
Out Coordinator. 
 

 *If there is an Emergency Alert System, either bracelet or necklace, please 
return to the Move Out Coordinator or Security. The pull cords in the units 
will remain. If you have lost the Emergency Press Alert, please notify 
Security at 215-443-3892 to let them know, so that billing will be stopped. 
 

 Recurring housekeeping services should be canceled with the General 
Services Department at 215-443-3880. 
 

 * Items: Cancel before the 15th to not be billed for the upcoming month 
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 Call the Move Out Coordinator at 215-443-4944 to schedule a time to turn 

in keys.  Please see sample Key Turn In Form in Part 8 of this Handbook. 
 
 Once the apartment is completely empty, transfer your renters' insurance 

policy to your new address. 
 
 Transfer/discontinue the phone and internet service by contacting your 

service provider:  Comcast 1-855-638-2855, Verizon 1-800-837-4966 or 
Vonage 1-866-243-4357. 
 

 Discontinue cable TV and/or internet service by calling Comcast at 1-855-
638-2855.  When you call to cancel your Comcast cable service you will be 
given instructions to return equipment. 
 

 Transfer/discontinue all newspaper subscriptions. For The Philadelphia 
Inquirer call 1-800-222-2765, Bucks County Courier Times 215-949-4250, 
The Intelligencer 215-957-8130 or the New York Times 1-800-698-4637. 
 

 Forward all mail. You can do this online at www.usps.com or complete a 
change of address form that can be obtained from the front desk. 

 
 
If you have any questions about any of the above services, please contact the 
Move Out Coordinator. 

 
NOTES: 

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________ 

 

 

 

 

 

http://www.usps.com/
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Part 2 – Clinical Information 

Upon moving into your new home in the Continuing Care building you will be 

greeted by members of the interdisciplinary team whose role it is to ensure your 

preferences and needs are identified and met daily.  

The first few days of your transition will be busy ones meeting with team 

members to include: programming, dining, social work, nursing, medical provider 

and ancillary support staff to assess your needs, preferences and desires during 

your stay.  

The information you provide will be incorporated into your service/care plan 

allowing all the staff to deliver exceptional care and service to you. On an 

ongoing basis this team will meet with you and your family/or designee to provide 

updates on your progress and continue to assess and ensure that you are 

achieving the quality of care and quality of life that you choose to enjoy.   

At any time during your stay if you feel you need additional information or support 

please feel free to reach out to your care team members in your neighborhood.  
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Part 3 - Advance Directives Policy 

Ann’s Choice supports the right of all residents to participate in their own health care 

decisions, including the right to decide whether they wish to accept or refuse life-

prolonging measures or other treatments.  

Ann’s Choice supports the right of residents to prepare an Advance Directives 

declaration or statement, which expresses the resident’s wishes regarding the use of 

life-prolonging procedures and designating another person to make treatment decisions 

in the event that the resident becomes unable to communicate his or her choices or 

wishes.  

Upon admission, this document will be given to the resident informing them of their 

rights under the state law regarding health care decision making, including the right to 

prepare advance directives. A signed acknowledgement that this information has been 

received will be required and it will be noted in the resident’s medical record as to 

whether or not an advance directive documents have been completed and presented to 

the facility.  

While Ann’s Choice believes it is in the best interest of the residents to prepare 

advanced directives statements regarding health care wishes, the community will not 

require that such declarations or statements be presented to the facility as a condition of 

admission. Nor will there be discrimination against any resident due to having or not 

having an advance directives statement.  

Ann’s Choice staff members will be prepared to answer questions, offer explanations 

and direct you to resources within your state regarding advanced directives, but will not 

give any legal advice to family members, residents or guardians concerning the format 

or content of any statements which the resident elects to prepare.  Ann’s Choice staff 

will not act as witnesses or notarize any advance directive documents.   Information 

regarding notary services will be available upon request.  Educational programs 

regarding advance directive statements are provided for the staff and for the 

community. 

Ann’s Choice will comply with the state law regarding advance directives. Within the 

boundaries of all applicable laws, regulations, and company policies, the Ann’s Choice 

staff will make every effort to honor the wishes of the residents regarding the use of life-

prolonging measures and other health care treatments.  

When presented with advance directive documents expressing the resident’s health 

care treatment wishes, the staff will verify that the attending physician has a copy of the 

document and will place a copy of the document in the resident’s file and on the medical 

record. The appropriate staff will be informed that the resident has advance directive 

documents and will be instructed about the procedures to be followed to ensure that the 

wishes of the resident are honored.   
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Part 4A - Recommended Items 

Long Term Continuing Care 
  

Personal belongings brought into Continuing Care include toiletries, clothing, 

appliances, dentures, eyeglasses, hearing aids, personal wheelchairs, walkers, 

and canes. As you bring new items please fill out an inventory sheet and return it 

to the neighborhood staff. Renters insurance may be required to cover your 

personal possessions and liability.  

Items to bring 

Toiletries- Suggested personal items to bring are your personal toothbrush, 

toothpaste, mouthwash, denture cleaner and denture cup, shaving cream, razor, 

soap, hand/body lotion, comb, brush, shampoo and conditioner.   

Clothing- We recommend a minimum of two weeks supply of clothing which 

should be machine washable, loose fitting, and suitable for the current season. It 

is important to remove clothing that no longer fits, or is worn, and update the 

inventory sheet as needed. Suggested items are:  

 Pants, shirts, dresses, shoes,  

 Coats for each season 

 Pajamas (4-5 pairs)  

 Slippers (2 pairs) 

 Bathrobe 

 Undergarments (7 day supply) 

 Socks (7-10 pairs) 

Appliances- Suggested items you may want include: telephone with cord, radio, 

and clock.  

Personal Belongings- Furnishings and decorative items are welcome to 

personalize your residence. (A hospital bed is provided.) Please speak with the 

Admissions Department or see your neighborhood staff regarding furniture 

restrictions. 

Every room has a bedside drawer that locks 

Snacks and beverages are available 24 hours a day 
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Legal Documentation for Admission 

**We MUST have copies of your medical insurance cards. Please bring your 

cards with you to Continuing Care or have family provide it prior to admission.  

Please bring any Advanced Directives, such as: Medical Power of Attorney, 

Living Will, Healthcare Proxy, or Pennsylvania Orders for Life-Sustaining 

Treatment (POLST) Forms.  

Tips to Remember 

Valuables- Residents and families are encouraged not to bring valuables such as 

cash, credit cards, checkbooks or expensive jewelry. Cash is not required for any 

service rendered and ancillary services can be billed directly to your monthly 

statement.  

The following are not permitted: electric blankets, space heaters, electric heating 

pads, hot plates, iron, etc. Extension cords are not permitted. 

All medications will be administered by staff (or resident upon assessment) and 

need to be given to the nurse manager on admission day. This includes all over 

the counter medications such as Tylenol, Vitamins, Benadryl, etc.  
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Part 4B - Recommended Items  

 Short-Term Rehab Guests at 

Continuing Care  
 

Below is an informational guide to help you coordinate for your short term stay. 

Your private room will have a television and a bedside phone for local calls.    

Items to bring 

Toiletries- Suggested personal items to bring are your personal toothbrush, 

toothpaste, mouthwash, denture cleaner and denture cup, shaving cream, razor, 

soap, hand/body lotion, comb, brush, shampoo and conditioner.  

Clothing- A minimum of (5) five days supply of machine washable clothing which 

is loose fitting, and suitable for the current season.  Suggested items are:    

 Pants, shirts, shoes  

 Coat (suitable for the season) 

 Pajamas (4-5 pairs) 

 Slippers (2 pairs) 

 Bathrobe 

 Undergarments (7 day supply) 

 Socks (7-10 pairs).   

You should arrange for your clothing to be brought with you/or to you upon 

arriving at Continuing Care.    

Legal Documents- We must have copies of your medical insurance cards.  

Please bring these with you to Continuing Care or have a family member 

provide them to our Admissions Department for your file.   

Please bring with you (or have a family member provide) all Power of Attorney 

Documents (Health, Financial or General POA) We MUST have a copy on file 

upon admission.    

Please bring any Health Care Proxy, Living Will or Advanced Directives. We 

MUST have copies for your file so we are aware of your wishes and 

arrangements. 

Legal Documents may be faxed directly to our Admissions Department at 215-

443-4959 if you or your family cannot bring them directly to Continuing Care.   
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Tips to Remember 

 

The following are not permitted: electric blankets, space heaters, electric heating 

pads, hot plates, iron, etc. Extension cords are not permitted. 

 

All medications will be administered by staff (or resident upon assessment). This 

includes all over the counter medications such as Tylenol, Vitamins, Benadryl, 

etc.  

 

Valuables- Residents and families are encouraged to secure valuables before 

moving to Ann’s Choice Continuing Care (cash, credit cards, checkbooks, 

expensive jewelry, or other valuables). Cash is not required for any service 

rendered and your monthly bill be itemized.   

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 



 

13 
Version 11_27_18 

Transition into Continuing Care    Handbook 
 

Part 4C - Recommended Items 

 New Residents to Assisted Living  
 

Below is an informational guide to help you coordinate your move.  

 

Renters insurance is required to cover your personal possessions and liability. 

 

Items to bring 

Toiletries- Toothbrush, toothpaste, shaving equipment, soap (body wash 

preferred), deodorant, powder, skin lotion, comb, brush, shampoo, conditioner, 

facial tissue, denture care (denture cup, denture adhesive, denture tabs for 

soaking and denture brush for cleaning) 

Clothing- We recommend a minimum of two weeks supply of clothing which 

should be machine washable, loose fitting and suitable for the current season. It 

is important to remove clothing that no longer fits, or is worn and update 

inventory as needed.  

 

 Hangers (plastic only) 

 Pants, shirts, dresses, shoes 

 Coats for each season 

 Pajamas (4-5 pairs) 

 Slippers (2 pairs) 

 Bathrobe 

 Undergarments (7 day supply) 

 Socks (7-10 pairs) 

 

Appliances- TV (basic cable is provided), radio/stereo, and telephone. All 

electronic devices must be approved, please contact Admissions Department for 

more information. 

Furnishings- Based on your apartment layout, you may want to bring bedroom 

furniture (bed, mattress, dresser, nightstand, etc.), seating, table, lamp(s), wall 

hangings, clock, durable medical equipment (walker, wheelchair, cane).   
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 Basic Kitchen Items (dishes, silverware, glasses, mugs, etc.)  

 Paper towels 

 

Linens- Bed spread, pillows and blankets, mattress pad, 3 sets of sheets, 2 sets 

of towels. 

 

Items provided by Ann’s Choice 

 Microwave (available upon assessment) 

 Raised refrigerator 

 Cable box  

 Wooden lightweight blinds 

 Erickson Connect (phone service for AL residents available upon 

subscription) 

 

Tips to Remember 

 

Furnishings and decorative items from home are welcomed and encouraged for 

our new resident to bring to promote a home-like atmosphere.  

 

The following are not permitted: electric blankets, space heaters, electric heating 

pads, hot plates, iron, etc. Extension cords are not permitted. 

 

All medications will be administered by staff (or resident upon assessment) and 

need to be given to the nurse manager on admission day. This includes all over 

the counter medications such as Tylenol, Vitamins, Benadryl, etc.  

 

Valuables- Residents and families are encouraged to secure valuables before 

moving to Ann’s Choice Continuing Care (cash, credit cards, checkbooks, 

expensive jewelry, or other valuables). Cash is not required for any service 

rendered and your monthly bill be itemized.   

 

 

 

 

 

 

 



 

15 
Version 11_27_18 

Transition into Continuing Care    Handbook 
 

Part 4D - Recommended Items 

 New Residents to Memory Care  
 

Below is an informational guide to help you coordinate your move.  

 

Renters insurance is required to cover your personal possessions and liability. 

 

Items to bring 

Toiletries- Toothbrush, toothpaste, shaving equipment, soap (body wash 

preferred), deodorant, powder, skin lotion, comb, brush, shampoo, conditioner, 

facial tissue, denture care (with denture cup, denture adhesive, denture tabs for 

soaking and denture brush for cleaning). 

Clothing- We recommend a minimum of two weeks supply of clothing which 

should be machine washable, loose fitting and suitable for the current season. It 

is important to remove clothing that no longer fits, or is worn, and update 

inventory as needed.  

 

 Hangers (plastic only) 

 Pants, shirts, dresses, shoes 

 Coats for each season 

 Pajamas (4-5 pairs) 

 Slippers (2 pairs) 

 Bathrobe 

 Undergarments (7 day supply) 

 Socks (7-10 pairs) 

 

Appliances- TV (basic cable is provided) and stereo/ radio.  

Furnishings- Bed, night table, armoire/chest of drawers, seating, lamp(s), wall 

hangings, clock, and durable medical equipment (walker, wheelchair, cane). 

Linens- Bed spread, pillows and blankets, mattress pad, 3 sets of sheets, 2 sets 

of towels. 
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Tips to Remember 

 

Furnishings and decorative items from home are welcomed and encouraged for 

our new resident to bring to promote a home-like atmosphere.  

 

The following are not permitted: electric blankets, space heaters, electric heating 

pads, hot plates, iron, etc. Extension cords are not permitted. 

 

All medications will be administered by staff (or resident upon assessment) and 

need to be given to the nurse manager on admission day. This includes all over 

the counter medications such as Tylenol, Vitamins, Benadryl, etc.  

Valuables- Residents and families are encouraged to secure valuables before 

moving to Ann’s Choice Continuing Care (cash, credit cards, checkbooks, 

expensive jewelry, or other valuables). Cash is not required for any service 

rendered and your monthly bill be itemized.   
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Part 5 - Procedures for Medication Disposal 

The proper disposal of prescription drugs is important to prevent drug diversion and 

abuse, safeguard children and pets, and prevent contamination of the ground and 

waterways.  The following guidelines are recommendations for proper disposal: 

Drug Take Back Programs – 

Your state and local government agencies may offer a drug take back program that 

would ensure safe disposal of prescription drugs.  Also, your local pharmacy may offer a 

drug disposal option that will ensure destruction in a safe and compliant way. Please 

contact these agencies or pharmacies to get information about these services. 

Home Disposal (a viable option if a take back program is not available) - 

Step 1 – Remove medications from their original containers.  If the medication is solid, 

crush it or add water to dissolve it and then mix the medication with an undesirable 

substance, such as kitty litter or coffee grounds.  This makes the mixture unattractive to 

children and pets and unrecognizable to potential abusers who may go through the 

trash. 

Step 2 – Place the mixture in a container with a lid or a sealable baggie to prevent the 

medication from leaking, and throw it into the trash. 

Step 3 – When discarding the original containers, scratch out or remove identifiers on 

the bottle and / or packaging. 

Please Remember – 

 DO NOT dispose of medications in the toilet or sink, unless specifically instructed 

on the label.  This method of disposal can contaminate the ground and 

waterways.  

 DO NOT give medicine to friends or family.  This is not only potentially illegal, but 

it could be dangerous for someone else. 

 The process of disposing of prescription drugs is closely monitored by local, 

state, and federal government agencies. 

 When in doubt, please check with your pharmacist or local law enforcement 

agency. 
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Part 6 - Refurbishing Fees and Smoking 

Residents 

In accordance with Section 9.4 of the Residence and Care Agreement, the resident is 

required to pay the refurbishing charges to Ann’s Choice to cover the reasonable cost of 

cleaning and refurbishing the home to a like-new condition when vacating an 

Independent or Assisted Living Unit, which includes Memory Care Units. For residents 

with a 90% refund model, the community may cover a certain portion of the refurbishing 

charges.  As always, you should carefully read your own Residence and Care 

Agreement to understand the requirements. 

 

There are several components associated with restoration of an apartment home back 

to a like-new, restored condition. Please note that the final bill doesn’t break out the 

refurbishing charges, it’s just one fee.  For your better understanding, we have 

created an explanation of some of these components below:  

 

Restoration fees-  The Ann’s Choice staff and contractors professionally complete 

apartment unit restorations at Ann’s Choice.  Restoration means putting the unit back to 

its original marketable condition without customizations. The unit was put in the same 

condition before you or your family member moved into the apartment.  We provide 

restorations to baths, flooring, plumbing, electrical, heating, all interior painting and 

repairs.   

 

Maintenance fees- Includes wall preparations such as patching holes and drywall 

damages, all painting preparations such as the removal and reinstallation of outlet and 

wall switch cover plates, door hardware, caulking, light fixtures, room and closet doors, 

shelving and similar items installed in the apartment home.  We may replace ceiling 

fixtures, rebuild or replace plumbing fixtures (as required).  We inspect and adjust all 

windows that open, shut and lock properly. Screens are replaced as needed.  Inspect 

functioning smoke detectors and life safety devices as required; adjust cabinet doors, 

and bi-fold doors.  Any replacements considered normal wear associated to these items 

are included in this maintenance cost. 

 

Flooring/carpet replacement- Flooring may be replaced regardless of the length of 

occupancy. Flooring work includes removal of carpet, pad and replacement of both with 

our designated standard replacement products and may include replacement of Vinyl 

Composite floor coverings (VCT) or Ceramic Tile in bathroom(s). If replacement of VCT 

or Ceramic tile in one of the rooms is needed, all rooms having such flooring are 

replaced to keep the same uniform appearance.  
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Painting- The cost of paint, materials and labor to repaint the unit to a designated 

standard color is included in this charge. Again it is important to understand that we will 

always re-paint regardless of the length of occupancy. If any of the unit’s surfaces 

require a primer or a second coat for proper coverage, then this will result in an added 

cost.  Similarly, the removal of wallpaper and borders will result in an added cost. 

Upgraded custom paint is subject to being repainted regardless of color and the 

standard paint will be applied which could result in an added cost.  

Housekeeping fees- This includes the supervision, labor and materials to apply care, 

and servicing of property and equipment to complete a full deep cleaning of the 

apartment home.  After all restoration work is completed this cleaning will include a 

detailed cleaning of the cabinets, flooring, light fixture covers, counter surfaces, 

windows, and both vanity and bathroom enclosures. A professional contractor may be 

used to restore minor damages, as well as steam cleaning grout around ceramic tiles (if 

applicable) at our discretion.       

Customizations-  Any/or custom items to personalize the unit must be removed.  We 

cannot issue a credit to the out-going resident.  The cost to remove such items will be 

charged to the out-going resident.  Please note the fees associated with the removal of 

custom fixtures are not included in the standard refurbishing fee estimate.   Please 

contact your Health Care Counselor if you have questions. 

Smoking Remediation & Other Extraordinary Items- This is an expensive and difficult 

process. If the previous resident was a smoker, we will need to do extensive work to 

ensure restoration and remediation of the smoke damages and odors.  This will consist 

of treatment of all hard surfaces, replacement of the HVAC and duct insulation, possible 

replacement of appliances, cabinetry, room doors and apartment ductwork that includes 

the bathroom exhaust fan and duct. Multiple coats of primer such as Kilz® may be 

required; concrete sealant materials may be required. Extreme cases will require the full 

removal of all drywall.  This restoration process will be charged at market price, which is 

likely to be substantial.  We can provide you a more accurate estimate after restoration 

work is completed.  

If there are any specific questions, please feel free to contact the Refurbishing Manager 

at 215-443-4985. 
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Part 7 - Unit Release - Transfer Addendum 

When a resident transfers from one unit to another, the Unit Transfer Addendum 

form needs to be completed and signed.  Examples include moving from an 

Independent Living unit to Continuing Care unit, transfers from one Continuing 

Care unit to another Continuing Care unit and transfers to another Erickson 

community.   

 Legally begins the process of relinquishing the unit 

 Establishes the departure date from the original unit 

 Provides marketing a snapshot of when their team can begin showing an 

impending model/floor plan 

 Provides the resident or legal representative with an estimate of the 

refurbishing fee 

 States the unit where the resident will be moving to 

 States the new monthly fee and Entrance Deposit 

In an effort to reserve the unit as quickly as possible by a new perspective 

resident, the Unit Transfer form is generally completed before the keys have 

been turned in. Please contact the Move Out Coordinator to complete this form 

after a move out date has been determined. 

See sample of Unit Release Transfer Addendum on following page. 
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ANN’S CHOICE 

UNIT RELEASE - TRANSFER ADDENDUM 

Resident(s): _________________________________ Unit: __________________ 

Storage bin: ________________________ Parking Space/ Covered Parking: _____________ 

Departure Date: _____________________ 

This form is used to release the current Living Unit in the event of a transfer and to modify the 

Residence and Care Agreement for changes in the Resident's new Living Unit, monthly service package, 

and Entrance Deposit, if any.  The term “Community” refers to Ann’s Choice. 

1. I/ We hereby release the referenced Unit for resettlement.  I/We will vacate the  

Unit no later than indicated Departure Date and will also relinquish the keys to the Community.  I/We 

also relinquish the referenced storage bin and parking space as of the same Departure Date. 

2. To expedite receipt of the next Entrance Deposit, the Community has my/our permission 

to show this Unit as of __________________________.  If I/We are still living in the Unit, the 

Community will show the Unit only on mutually agreeable dates and times.   

3. Per Section 8.5 of the Residence and Care Agreement1 and per the Community’s current 

policy, I am responsible for payment of the Monthly Service Package, pro-rated and less the Non-

Occupancy Credit, as applicable, for the vacated Living Unit until I completely vacate, remove all 

possessions from the vacated Living Unit, and return the keys for the vacated Living Unit to the 

Community.   

4. Per Section 9.4 of the Residence and Care Agreement, I/We will be responsible for 

(check applicable option depending on Residentôs specific Care Agreement):   

_____ (100% Refundable Care Agreement) All refurbishing fees, as defined in Section 9.4.  The 

estimated cost for refurbishing is $_______________.  The cost for removing any customized or 

structural changes or any specialized refurbishing beyond normal wear and tear for will be 

evaluated post-occupancy, or  

 

 

 

 

                                                           
1 Section 8.5 of some older versions of the Residence & Care Agreement require that the resident is responsible for 

payment of the Monthly Service Package for a certain period of time after the defined Departure Date from the 

vacated Living Unit. 
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_____ (90% Refundable Care Agreement) The Refurbishing Charges as defined in Section 9.4 to 

be evaluated post-occupancy.  The estimated Refurbishing Charges are $________________.  

Depending on the circumstances of release or transfer, all or a portion of the Refurbishing 

Charges may be covered by the Community (see Section 9.4 for details).  This release is for 

(check one option):   

____ ILU to ILU 

____ ILU to Personal Care/Memory Care/Nursing 

____ Personal Care/Memory Care to any unit 

____ Nursing Unit to any unit  

____ Any unit to another Erickson campus  

 5. I/ We are making the following transfer: 

______ a. I am/We are moving to Unit ____________ at the Community.  The new 

monthly fee shall be $ ___________________ and the Entrance Deposit (circle 

one): remains the same/ is changed to $_______________.  I/We have the right 

to occupy the new Unit from the Occupancy Date for such new Unit to the 

Departure Date for such new Unit. 

______ 
b.  I am/ We are moving to __________________, an Erickson managed 

community.  The Community will provide the Refund per the terms and 

conditions of Section 7 of the Residence and Care Agreement.  Depending on the 

terms of Resident’s Care Agreement, the refund may be a full refund or a 90% 

refund (both referred to as the “Refund” for purposes of this form). I/ We direct 

the Community to send the Refund to  

________________ after the final bill at this Community is settled.   

i. I/ We direct the Community to automatically deduct the final bill at this 

Community from the Refund.  For residents with a 90% Refundable 

Care Agreement, initialing this option constitutes pre-approval of 

the final bill per the terms of Section 7.6 

ii.  I/ We do not want the final bill automatically deducted. I/ We understand 

that the final bill must be paid separately before the Refund is made to 

the new community and that this may extend the time for move-in to the 

new community.  For residents with a 90% Refundable Care 

Agreement, initialing this option does not constitute pre-approval of 

the final bill and thus the resident does not receive the Refund 

Number. 
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This Addendum is incorporated into the Residence and Care Agreement. All other provisions of 

the Residence and Care Agreement remain in full force and effect, except as specifically modified in this 

Addendum, and any other inconsistency between this Addendum and the Residence and Care Agreement 

shall be governed by the terms of the Residence and Care Agreement. 

__________________ _________________________________ 

Date  Signature of Resident or Resident's Representative 

If signed by a Representative, Name, Address and Phone 

# of Representative: 

_________________________________ 

_________________________________ 

(    )             

Staff Member: ____________________________ 

 

 

 

 

 

 

 

 

 

 

 

 



 

24 
Version 11_27_18 

Transition into Continuing Care    Handbook 
 

Part 8 - Key Turn-In Form  

Ann’s Choice hereby acknowledges the receipt of keys for residential unit 

_________________ on ____________________.  By signing this document, the 

resident, or legal representative of, concurs that all items have been removed from the 

unit (including rented medical equipment, e.g. scooters, wheelchairs, power chairs, 

walkers, oxygen tanks, etc.) or acknowledges that any items left in the apartment will 

become the property of Ann’s Choice.  The cost to remove these items will be incurred 

by the resident or the estate.  

Resident’s Name:________________________________________ 

________  No. of Apartment Door Keys         _______ Emergency Pendant   

________  No. of Exterior Building Keys _______ Bicycle 

________  No. of Mailbox Keys   _______  Smoker’s Unit                            

________  Window Treatments   _______ Comcast Cable Boxes 
             returned to Comcast     
 

Contact information for Resident or Resident’s Representative (circle one): 

NAME_______________________________________________________________________ 

ADDRESS___________________________________________________________________ 

CITY____________________________________STATE__________________ZIP_________ 

PHONE ____________________________________  

EMAIL________________________________________ 

 

Signature of Resident or Resident’s Representative                            Date 

 

Ann’s Choice Representative                                                            Date 

 

Notes:_______________________________________________________________________ 
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Part 9 - Local Information 

Packers, Downsizers & Move Managers 

Senior Transition Services    Reads Moving / Atlas 

3408 Hillside Drive     2600 Turnpike Drive 

Huntingdon Valley, PA 19006   Hatboro, PA 19040 

215-947-5490      215-443-2770 

 

Moody Movers, Inc.     Mayflower Movers / Sinclair 

4238 Cold Spring Creamery Road   361 Cooper Road 

Holicong, PA  18928     West Berlin, NJ  08091 

215-340-3600      800-282-7242 

 

Ann’s Choice      Treasure Chest 

     Home Support Services     Furniture- Ruth Reller  
         

215-443-3853      215-736-3793 

Call ahead as ample notice is required   Household Items- Judy Thompson 
             
        215-622-8674    
             
        Call first as this is not a drop  

        off facility 
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Helpful Resources 

Article Removal Antique Dealers Storage / 
Shredding 

L & D Reclamation 
One piece or Entire 
Household 
215-350-9631 
 

Alderfer Auction Company 
501 Fairgrounds Road 
Hatfield, PA 19044 
215-393-3000 or 215-393-
3023 

Storageworks 
1634 Mearns Road 
Warminster, PA 
18974 
215-441-4400 
 

Holy Redeemer 
Thrift Store 
215-675-5833 

Joe Felice 
Auctions & Cleanouts 
Free Consultation 
610-358-0833 

Extra Space Storage 
500 Jacksonville 
Road 
Warminster, PA 
18974 
215-672-2168 
 

Salvation Army 
Free pick up 
1-800-95-TRUCK 

Brown Brothers 
2455 Durham Rd (Route 
413) 
Buckingham, PA 18912 
215-794-7630 
 

Get It Shredded 
15 Vincent Circle 
Ivyland, PA 18974 
215-442-1239 
 

Habitat for Humanity 
215-822-2708 

Brownies Buyouts & 
Cleanouts 
Full/Partial Estate 
Liquidation 
Antiques & Collectibles 
1-800-475-5465 
 

Titan Shredding 
1-866-Titan-99 

Cleanout 
Professionals 
Removal of 
Unwanted Articles 
267-566-8116 

Home Downsizing 
Consultants 
Appraiser service only 
35+ years Personal 
Property 
215-345-6094 or 215-264-
4304 
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Part 10 – Contact List 

Your primary contact will be the Move Out Coordinator, 215-443-4944.  

Please use this number as your first point of contact for questions 

regarding final bills and entrance deposit refunds. 

The main number for Ann’s Choice is 215-443-3801 which is the Front Desk 

where personnel are available 24 hours a day.  If you are unsure about which 

department to contact, they can help you. 

Below are telephone numbers for other areas you might find useful: 

DEPARTMENT  PHONE 
NUMBER 

Village Clubhouse Front Desk  215-443-3801 

   

Liberty Clubhouse Front Desk  215-443-4910 

   

Keystone Clubhouse Front Desk  215-443-4901 

   

Rose Gardens Front Desk  215-443-3900 

   

Continuing Care Admissions                   Select option 1 215-443-4955 

   

Medical Center  215-443-3850 

   

Pastoral Ministries  215-443-3831 

   

General Services  215-443-3877 

   

Sales Office  215-672-2900 

   

Refurbishing Manager  215-443-4985 

   

Housekeeping  215-443-3880 

   

Move Out Coordinator  215-443-4944 

   

Security  215-443-3892 
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Part 11 – Frequently Asked Questions 

1. Who is my contact person during the transfer process including the 
release of my Independent Living apartment? 
The Move Out Coordinator at 215-443-4944 is your main contact.  The 
Move Out Coordinator will go over the process to prepare for your 
upcoming move. Please submit all completed paperwork and keys to the 
Move Out Coordinator.   
 

2. How will the billing be handled as I transition to my Continuing Care 

residence? 

The Independent Living monthly service package is charged as usual while 

you continue to occupy your Independent Living home during your move to 

Continuing Care. Section 8.5 of your Residence and Care Agreement 

details the terms for your monthly service package for a transfer. The 

charge will discontinue when you turn in your keys and sign the Unit 

Release Transfer Addendum form.  A non-occupancy credit will appear on 

your billing statement. This credit recognizes that the apartment home is 

no longer occupied and that some resources/services are no longer being 

utilized for the independent living apartment. 

 

The new monthly fee or daily fee for your unit in Continuing Care will start 

the day of move in to Continuing Care. 

 
3. How long do I have to release and vacate the Independent Living 

apartment? 
It is in your benefit to complete the move from the Independent Living 
apartment as soon as reasonably possible.  You are responsible for the 
monthly service package minus a non-occupancy credit until the keys are 
turned in. 
 

4. What happens to my entrance deposit? 

The entrance deposit will remain in your name during your stay in 

Continuing Care, as you transition through all levels of care. See Section 

10 in the Residence and Care Agreement. 
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5. What does the refurbishing charge include for my Independent Living 

apartment? 
Per Section 9.4 of your Residence and Care Agreement, the refurbishing 
fees are derived from the work needed to put your Independent Living 
apartment back into like-new condition.  The work will include painting, re-
carpeting or re-flooring, cleaning, and other work.  For certain work like 
painting and carpeting or flooring or cleaning, the refurbishing charge is 
based on the square footage of the apartment.   For work to repair or to 
address extra-ordinary damage, the costs depend upon the amount of 
work to be done. For residents with a 90% refundable model agreement, 
the community may cover a certain portion of the refurbishing costs.  For 
additional information please see Part 7 of this Move Out packet. 
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Pictures                 
These are photographs of apartment conditions that will 

incur additional charges 

 

 

     

Excessively disordered kitchen                    Over abundance of              

unbagged trash 

 

 

 

 

 

Additional labor charges to 
        remove debris 
 

Stove & oven heavily 

stained and rusted 
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Pictures - continued 

 

  

 

Appliance damaged by    More appliance damage 
         wheelchair 

 

  

 

 

 

 

Decorative knobs          Wallpaper border 

 

 

 

 



 

32 
Version 11_27_18 

Transition into Continuing Care    Handbook 
 

Pictures                 
These are photographs of apartments left in good 

condition and do not incur additional charges  

 

   

 

   

 

 

  

 

 

 

 

 

 

 

 


